











Uganda

The Global Competitiveness Index in detail

1st pillar: Institutions
Property rights
Intellectual property protection ....
Diversion of public funds ...
Public trust of politicians....
Judicial independence
Favoritism in decisions of government officials..
Wastefulness of government spending....
Burden of government regulation
Efficiency of legal framework
Transparency of government policymaking..
Business costs of terrorism
Business costs of crime and violence
Organized crime
Reliability of police services ..
Ethical behavior of firms
Strength of auditing and reporting standards ..
Efficacy of corporate boards
Protection of minority shareholders’ interests....

3.6....112
2.7..112
2.2...128

2nd pillar: Infrastructure

Quiality of overall infrastructure....
Quality of roads
Quality of railroad infrastructure...
Quality of port infrastructure
Quality of air transport infrastructure
Available seat kilometers per week (millions)* ...
Quality of electricity supply
Main telephone lines (per 100 population)*.

3rd pillar: Macroeconomic stability

Central government balance (% GDP)* ....
National savings rate (% GDP)*
Inflation (%)*
Interest rate spread (%)* ...
Government gross debt (% GDP)*.....

4th pillar: Health and primary education
Business impact of malaria
Malaria incidence (cases per 100,000 population)*
Business impact of tuberculosis
Tuberculosis incidence (cases per 100,000 population)*.
Business impact of HIV/AIDS
HIV prevalence (% adult population)*.
Infant mortality (deaths per 1,000 live births)* ...
Life expectancy at birth (years)*
Quality of primary education
Primary education enrollment (net rate, %)* ..

Education expenditure (% GNI* ..o 4.0... 74

INDICATOR SCORE RANK/134

6th pillar: Goods market efficiency
Intensity of local competition...
Extent of market dominance....
Effectiveness of anti-monopoly policy
Extent and effect of taxation
Total tax rate (% profits)*
Number of procedures required to start a business*
Number of days required to start a business* ..
Agricultural policy costs
Prevalence of trade barriers
Trade-weighted tariff rate (% duty)*
Prevalence of foreign ownership ....
Business impact of rules on FDI
Burden of customs procedures ..
Degree of customer orientation..
Buyer sophistication .............cocooiiiiiiiiiiiii 25...129

7th pillar: Labor market efficiency

Cooperation in labor-employer relations............ccoocvvviiiiiens 4.0.....106
Flexibility of wage determination
Non-wage labor costs (% worker's salary)*
Rigidity of Employment Index (0-100, 100 is worst)*....
Hiring and firing practices
Firing costs (in weeks of wages)* ..
Pay and productivity
Reliance on professional management....
Brain drain
Female-to-male participation ratio in labor force*.................. 09... 1M

8th pillar: Financial market sophistication

Financial market sophistication ...........ccccocoviviiiiiiiiiciicis 2.9....109
Financing through local equity market
Ease of access to loans
Venture capital availability
Restriction on capital flows...
Strength of Investor Protection (0-10, 10 is best)
Soundness of banks.........ccccoeeiiiiinn
Regulation of securities exchanges ......
Strength of Legal Rights (0-10, 10 is best)

9th pillar: Technological readiness
Availability of latest technologies...
Firm-level technology absorption
Laws relating to ICT
FDI and technology transfer
Mobile telephone subscribers (per 100 population)*...

122
124
101

..125

5th pillar: Higher education and training

Secondary education enrollment (gross rate, %)*................ 18.3.....129
Tertiary education enrollment (gross rate, %)* ...
Quiality of the educational system
Quality of math and science education
Quality of management schools
Internet access in schools
Local availability of research and training services ...
Extent of staff training .........cccooiiiiiii 3.4....100

* Hard data

Note: For descriptions of variables and detailed sources, please refer to
“How to Read the Competitiveness Profiles.”

Internet users (per 100 population)* 106
Personal computers (per 100 population)* .. . ...109
Broadband internet subscribers (per 100 population).............. 0.0....119
10th pillar: Market size

Domestic market size iNdex® ... 28...... 90
Foreign market size index™ ........ccooiiiiiiiiie e 29...116

11th pillar: Business sophistication

Local supplier quantity ...........ccoccocviiioiiii i 48..... 67
Local supplier quality 3.9....108
State of cluster development...
Nature of competitive advantage.....
Value chain breadth
Control of international distribution....
Production process sophistication
Extent of marketing
Willingness to delegate authority....

3.0....107
3.7....101
2.2..131
29...125
3.5....106

12th pillar: Innovation
Capacity for innovation
Quality of scientific research institutions.
Company spending on R&D
University-industry research collaboration ...
Gov't procurement of advanced tech products .
Availability of scientists and engineers

USPTO utility patents (per million population)*

26....111
33.... 61

2.1: Competitiveness Profiles
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/ambia

Key indicators

Population (millions), 2008...........cccccoeveerrverrrrrerrne.

GDP (US$ billions), 2007 3000
GDP (PPP) per capita (int'l $), 2007.... 2,500
Sectoral value-added (% GDP), 2007 2000

AGIICUIUTE oot 21.6

Industry ... 1,500

Services ... 1,000
Human Development Index, 2006

Score (0=1, TiS Best) o 0.45

Rank (out of 179 economies) ......cccoeeeeeeeereernnee 163

Source: UNFPA, IMF, EIU, World Bank, UNDP.

GDP (PPP) per capita (int'l $), 1980-2008

4' =0= Zambia =O= Africa i

00
1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008

Global Competitiveness Index

Rank  Score
(out of 134) (1-7)
GCI 2008-2009 112....35

GCl 2007-2008 (out of 131)

Stage of development

Transition Transition
“ a2 2 a3 3

GCI 2006-2007 (out of 122) Factor Efficiency Innovation
driven driven driven
Basic requirements 121 35 o
st pillar: INStUtIONS c.v.vvvecvececeeceeeee e 67........ 3.9 l"smun;ms
2nd pillar: Infrastructure.... 116, 24 Innovation 6 Infrastructure
3rd pillar: Macroeconomic stability........ccccoeeevereerennens 102........ 4.5 5 _
4th pillar: Health and primary education ....................... 128......35 so;?l?isslt?ce;;on 4 Mac:zgillnintyomlc
Efficiency enhancers
5th pillar: Higher education and training ) Health and
. . Market size primary
6th pillar: Goods market efficiency. education
7th pillar: Labor market efficiency
8th pillar: Financial market sophistication..........ccccc..... 55 4.5 Technological Higher education
9th pillar: Technological readiness.... readiness and training
10th pillar: Market size Financial market Goods market
Innovation and sophistication factors 93......3.3 sophistication » efficiency
. . L Labor market efficiency
11th pillar: Business sophistication
12th pillar: Innovation
=0= Zambia =0O= Factor-driven economies

The most problematic factors for doing business
Access to financing 16.4
Corruption 15.4
Inadequate supply of infrastructure ........coocovvvuvenene 13.0
Tax rates 121
Tax regulations 8.5
Poor work ethic in national labor force .........cccccoc... 8.3
Inefficient government bureaucracy.......ccoecveeercuneee 7.4
Inflation 6.0
Poor public health 3.2
Inadequately educated workforce.........coocveeccucceneneee 2.5
Crime and theft 2.5
Restrictive labor regulations.........cccoeevvviniiciiciicnnes 19
Policy instability, 1.3
Foreign currency regulations........ccccoveeveercenieencenenenes 0.9
Government instability/COUPS .....c.cocovvreerrereneerieenis 0.7

0 5 10 15 20 25 30

Percent of responses

Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.



/ambia

The Global Competitiveness Index in detail

1st pillar: Institutions
Property rights
Intellectual property protection ....
Diversion of public funds ...
Public trust of politicians....
Judicial independence
Favoritism in decisions of government officials..
Wastefulness of government spending....
Burden of government regulation
Efficiency of legal framework
Transparency of government policymaking..
Business costs of terrorism
Business costs of crime and violence
Organized crime
Reliability of police services ..
Ethical behavior of firms
Strength of auditing and reporting standards ..
Efficacy of corporate boards
Protection of minority shareholders’ interests....

4.7 ... 65

2nd pillar: Infrastructure

Quiality of overall infrastructure....
Quality of roads
Quality of railroad infrastructure...
Quality of port infrastructure
Quality of air transport infrastructure
Available seat kilometers per week (millions)* ...
Quality of electricity supply
Main telephone lines (per 100 population)*.

3rd pillar: Macroeconomic stability

Central government balance (% GDP)* ....
National savings rate (% GDP)*
Inflation (%)*
Interest rate spread (%)* ...
Government gross debt (% GDP)*.....

4th pillar: Health and primary education
Business impact of malaria
Malaria incidence (cases per 100,000 population)*
Business impact of tuberculosis
Tuberculosis incidence (cases per 100,000 population)*.
Business impact of HIV/AIDS
HIV prevalence (% adult population)*.
Infant mortality (deaths per 1,000 live births)* ...
Life expectancy at birth (years)*
Quality of primary education
Primary education enrollment (net rate, %)* ... .
Education expenditure (% GNI* ..o 2.2...115

INDICATOR SCORE RANK/134

6th pillar: Goods market efficiency
Intensity of local competition...
Extent of market dominance....
Effectiveness of anti-monopoly policy
Extent and effect of taxation
Total tax rate (% profits)*
Number of procedures required to start a business*
Number of days required to start a business* ..
Agricultural policy costs
Prevalence of trade barriers
Trade-weighted tariff rate (% duty)*
Prevalence of foreign ownership ....
Business impact of rules on FDI
Burden of customs procedures ..
Degree of customer orientation..
Buyer sophistication .............cocooiiiiiiiiii i 3.1 97

45...103

7th pillar: Labor market efficiency

Cooperation in labor-employer relations............ccoocvvviiiiiens 4.4 ... 70
Flexibility of wage determination B 40
Non-wage labor costs (% worker's salary)*
Rigidity of Employment Index (0-100, 100 is worst)*....
Hiring and firing practices
Firing costs (in weeks of wages)* ..
Pay and productivity
Reliance on professional management....
Brain drain 121
Female-to-male participation ratio in labor force*................... 0.7....... 73

124
109

8th pillar: Financial market sophistication

Financial market sophistication ...........ccccocoiiviiiiiiiiiciicis 3.6... 92
Financing through local equity market
Ease of access to loans
Venture capital availability
Restriction on capital flows...
Strength of Investor Protection (0-10, 10 is best)
Soundness of banks.........ccccoeeieiiiinn
Regulation of securities exchanges ......
Strength of Legal Rights (0-10, 10 is best)

9th pillar: Technological readiness
Availability of latest technologies...
Firm-level technology absorption
Laws relating to ICT
FDI and technology transfer
Mobile telephone subscribers (per 100 population)*...
Internet users (per 100 population)* 112
Personal computers (per 100 population)* .. . 114
Broadband internet subscribers (per 100 population).............. 0.0....112

17

5th pillar: Higher education and training

Secondary education enrollment (gross rate, %)*................ 30.4....120
Tertiary education enrollment (gross rate, %)* ...
Quiality of the educational system
Quality of math and science education
Quality of management schools
Internet access in schools
Local availability of research and training services ...
Extent of staff training ..........ccoooiiiiiii 3.4....106

* Hard data

Note: For descriptions of variables and detailed sources, please refer to
“How to Read the Competitiveness Profiles.”

10th pillar: Market size
Domestic market size iNdex® ... 24..111
Foreign market size iNdex™ ........ccoiiiiiiiiiiiee 2.6...123

11th pillar: Business sophistication

Local supplier quantity ...........ccoccocviiioiiii i 4.3....106
Local supplier quality
State of cluster development...
Nature of competitive advantage.....
Value chain breadth
Control of international distribution....
Production process sophistication
Extent of marketing
Willingness to delegate authority....

117
116
121

100

12th pillar: Innovation
Capacity for innovation
Quality of scientific research institutions.
Company spending on R&D
University-industry research collaboration ...
Gov't procurement of advanced tech products .
Availability of scientists and engineers
USPTO utility patents (per million population)* ...................... 0.0....... 88

105

...107

2.1: Competitiveness Profiles
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/imbabwe

Key indicators

Population (millions), 2008...........cccccoeveerrverrrrrerrne.

GDP (US$ billions), 2007 3000
GDP (PPP) per capita (int'l $), 2007.... 2,500
Sectoral value-added (% GDP), 2005 2,000
AGIICUIUTE oot 19.1 1,500
Industry .... 1,000
Services ...
Human Development Index, 2006
Score (0=1, TiS best) . n/a
Rank (out of 179 economies) ......ccccceeeverveerennnee n/a

Source: UNFPA, IMF, EIU, World Bank, UNDP.

GDP (PPP) per capita (int'l $), 1980-2008

4| =O= Zimbabwe =O= Africa i

0
1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2006 2008

Global Competitiveness Index

Rank  Score
(out of 134) (1-7)

GCl 2008-2009
GCl 2007-2008 (out of 131)
GCl 2006-2007 (out of 122)

Basic requirements 134......29
st pillar: INSUtIONS c...vvvcveeeceereeceee s 126........ 3.0
2nd pillar: INfrastruCture ......oc.eveceeerseeseeseeesesesessesesenens 88........ 29
3rd pillar: Macroeconomic stability........ccccoeeevereerennens 134........ 1.5
4th pillar: Health and primary education ..........cccccoev.... 113........ 4.2

Efficiency enhancers
5th pillar: Higher education and training
6th pillar: Goods market efficiency.
7th pillar: Labor market efficiency
8th pillar: Financial market sophistication...........cc.cc....... 90........ 3.9
9th pillar: Technological readiness....
10th pillar: Market size

Innovation and sophistication factors 122 2.9
11th pillar: Business sophistication
12th pillar: Innovation

Stage of development

Transition Transition
“ a2 2 a3 3

Factor Efficiency Innovation
driven driven driven
Institutions
1
Innovation 6 Infrastructure
. 5 )
Business Macroeconomic
sophistication 4 stability
Health and
Market size primary
education

Higher education

Technological ue:
and training

readiness

Goods market
efficiency

Financial market
sophistication
Labor market efficiency

=0= Zimbabwe =0O= Efficiency-driven economies

The most problematic factors for doing business
Foreign currency regulations.........cccccoeeeeeeueerceeenenns
Inflation
Policy instability
Government instability/coups ....
Inefficient government bureaucracy
Inadequate supply of infrastructure .........cococecveeneeesnd 6.1
Corruption 5.6
Access to financing 4.8
Poor public health 1.8
Crime and theft 0.9
Tax regulations 0.9
Tax rates 0.5
Inadequately educated workforce.......c.cccoovecriencnnnnd 0.3
Restrictive labor regulations 0.2
Poor work ethic in national labor force ..........cccc....... 0.0

0 5 10 15 20 25 30

Percent of responses

Note: From a list of 15 factors, respondents were asked to select the five most problematic for doing business in their country and to rank them between
1 (most problematic) and 5. The bars in the figure show the responses weighted according to their rankings.



/imbabwe

The Global Competitiveness Index in detail

1st pillar: Institutions
Property rights
Intellectual property protection ....
Diversion of public funds ...
Public trust of politicians....
Judicial independence
Favoritism in decisions of government officials..
Wastefulness of government spending....
Burden of government regulation
Efficiency of legal framework
Transparency of government policymaking..
Business costs of terrorism
Business costs of crime and violence
Organized crime
Reliability of police services ..
Ethical behavior of firms
Strength of auditing and reporting standards ..
Efficacy of corporate boards
Protection of minority shareholders’ interests....

2.1...134
2.9....100
2.2...126
1.4...132
2.0...128

L1381

.. 133
124

2nd pillar: Infrastructure

Quiality of overall infrastructure....
Quality of roads
Quality of railroad infrastructure...
Quality of port infrastructure
Quality of air transport infrastructure
Available seat kilometers per week (millions)* ...
Quality of electricity supply
Main telephone lines (per 100 population)*.

3rd pillar: Macroeconomic stability

Central government balance (% GDP)* ....
National savings rate (% GDP)*
Inflation (%)*
Interest rate spread (%)* ...
Government gross debt (% GDP)* ...

4th pillar: Health and primary education
Business impact of malaria
Malaria incidence (cases per 100,000 population)*
Business impact of tuberculosis..........ccccooiiiinennn.
Tuberculosis incidence (cases per 100,000 population)*.
Business impact of HIV/AIDS
HIV prevalence (% adult population)*.
Infant mortality (deaths per 1,000 live births)* ...
Life expectancy at birth (years)*
Quality of primary education
Primary education enrollment (net rate, %)* ... .
Education expenditure (% GNI* ..o 6.9..... 12

INDICATOR SCORE RANK/134

6th pillar: Goods market efficiency
Intensity of local competition...
Extent of market dominance....
Effectiveness of anti-monopoly policy
Extent and effect of taxation
Total tax rate (% profits)*
Number of procedures required to start a business*
Number of days required to start a business* ..
Agricultural policy costs
Prevalence of trade barriers
Trade-weighted tariff rate (% duty)*
Prevalence of foreign ownership ....
Business impact of rules on FDI
Burden of customs procedures ..
Degree of customer orientation..
Buyer sophistication .............cccooiiiiiiiii i 3.0....107

3.4....130
33.... 94

...108
131
100

7th pillar: Labor market efficiency

Cooperation in labor-employer relations............ccoocvvviiiiiens 4.0....107
Flexibility of wage determination 2.7...132
Non-wage labor costs (% worker's salary)*
Rigidity of Employment Index (0-100, 100 is worst)*....
Hiring and firing practices
Firing costs (in weeks of wages)* ..
Pay and productivity
Reliance on professional management....
Brain drain
Female-to-male participation ratio in labor force*.................. 0.8...... 67

8th pillar: Financial market sophistication

Financial market sophistication ...........ccccocoiiviiiiiiiiiciicis 3.7...... 84
Financing through local equity market
Ease of access to loans
Venture capital availability
Restriction on capital flows...
Strength of Investor Protection (0-10, 10 is best)
Soundness of banks.........cccccoeeieiiiinn
Regulation of securities exchanges ......
Strength of Legal Rights (0-10, 10 is best)

9th pillar: Technological readiness
Availability of latest technologies...
Firm-level technology absorption
Laws relating to ICT

FDI and technology transfer
Mobile telephone subscribers (per 100 population)*...
Internet users (per 100 population)*
Personal computers (per 100 population)* ..
Broadband internet subscribers (per 100 population).............. 0.1....101

126
..120
107
134
..126

5th pillar: Higher education and training

Secondary education enrollment (gross rate, %)*................ 40.0....114
Tertiary education enrollment (gross rate, %)* ...
Quiality of the educational system
Quality of math and science education
Quality of management schools
Internet access in schools
Local availability of research and training services ...
Extent of staff training .........cccoooiiiiiii 39... 67

* Hard data

Note: For descriptions of variables and detailed sources, please refer to
“How to Read the Competitiveness Profiles.”

10th pillar: Market size
Domestic market size iNdex® ..o 1.0.....134
Foreign market size iNdex® .......cccoiiiiiiiiiie e 2.0...132

11th pillar: Business sophistication

Local supplier quantity ...........ccoccocviiioiiii i 3.7....123
Local supplier quality 121
State of cluster development... 116
Nature of competitive advantage..... 124
Value chain breadth 131
Control of international distribution.... 113
Production process sophistication 130
Extent of marketing M4
Willingness to delegate authority....

12th pillar: Innovation
Capacity for innovation
Quality of scientific research institutions.
Company spending on R&D
University-industry research collaboration ...

132

Gov't procurement of advanced tech products . ....133
Availability of scientists and engineers . ...120
USPTO utility patents (per million population)* ...................... 0.1....... 76

2.1: Competitiveness Profiles






Investment Climate Profiles






How to Read the Investment Climate Profiles

GIOVANNI TANZILLO, The World Bank

The World Bank’s Enterprise Surveys are establishment-
level surveys designed to analyze the investment climates
of the participating countries and to advise them on
reforms aimed at fostering growth and employment.
Standard Enterprise Surveys collect both perceptions
and objective indicators of the business environment in
each country and are administered to the manufacturing
and service sectors in three to four urban areas. The data
are collected through face-to-face interviews with hun-
dreds of entrepreneurs and cover major investment cli-
mate topics, ranging from infrastructure and access to
finance to corruption and crime. Detailed productivity
information includes firm finances, costs such as labor
and materials, sales, and investment. The breadth and
depth of data allow across country analysis by firm
attributes (size, ownership, export orientation, industry),
and can probe the relationship between investment cli-
mate characteristics and firm productivity. Every year,
surveys are implemented in 15-30 countries, with
updates planned for each country every three to five
years. Panel data are also available for some countries
that have been surveyed more than once. So far, over
110 countries have been surveyed, including over
20,000 entrepreneurs, senior managers, and CEOs in 39
African countries. The average sample size of the firms
surveyed in Africa is approximately 400 observations.

© Top 10 most serious constraints perceived by
entrepreneurs
This chart summarizes the top 10 “most serious”
impediments to the operation and growth of their busi-
nesses as perceived by senior managers or entrepreneurs.
Respondents were given a list of 15 factors and asked to
identify the most serious obstacle affecting the operation
and growth of their establishment. Each bar in the graph
shows the share of surveyed senior managers or entre-
preneurs that ranked as “most serious” the following
constraints: access to finance (availability and cost); access
to land; business licensing and permits; corruption;
courts; crime, theft, and disorder; customs and trade reg-
ulations; electricity; inadequately educated workforce;
labor regulations; political instability; competitors’ prac-
tices in the informal sector; tax administration; tax rates;
and transportation of goods, supplies, and inputs. The
graph also shows the rankings’ comparison both at

regional and income levels.

Alge”a 2007 Investment Climate Profile

o Top 10 most serious constraints perceived by entrepreneurs

mostserious” obstacle

Porcentageof s denling roblom as

@ Investment climate indicators

The investment climate indicators in the country pro-
files are shown by macro dimension (country, region,
and income)' and by micro dimension (small, medium,
large, exporter, nonexporter, domestic ownership, and

foreign ownership).?

Following is a description of the indicators reported:

BUREAUCRACY

e Senior management time spent in dealing with requirements
of government regulation (%)
This indicator provides the average percentage of
senior management’s time that is spent in a typical
week dealing with requirements imposed by govern-
ment regulations (e.g., taxes, customs, labor regulations,
licensing and registration), including dealings with

officials, completing forms, and so on.

e Average number of visits or required meetings with tax
officials
This is the average number of visits or required
meetings with tax officials.

How to Read the Investment Climate Profiles
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Time to obtain an operating license (days)

This is the average wait, in days, experienced to
obtain an operating license from the day the estab-
lishment applied for it to the day it was granted.

Time to obtain an import license (days)

This is the average wait, in days, experienced to
obtain an import license from the day the establish-
ment applied for it to the day it was granted.

CORRUPTION

Firms expected to make informal payments to public
officials “to get things done” (%)

This indicator shows the percentage of firms expected
to make informal payments or to give gifts to public
officials to “get things done” with regard to customs,

taxes, licenses, regulations, services, and so on.

Firms expected to give gifts to obtain an electrical
connection (%)

These numbers show the percentage of firms for
which a gift or informal payment was expected or

requested in order to obtain an electrical connection.

Firms expected to give gifts in meetings with tax officials (%)
These numbers show the percentage of firms for
which a gift or informal payment was expected or

requested in inspections or meetings with tax officials.

Firms expected to give gifts to secure a government
contract (%)

These numbers show the percentage of firms making
informal payments or giving gifts to public officials

to secure a contract with the government.

Value of gift expected to secure a government contract

(% of contract value)

This indicator shows the percentage of contract value
paid as gift or informal payment to secure a govern-

ment contract.

COURTS

Firms believing the court system is fair, impartial and
uncorrupted (%)

This indicator shows the percentage of firms that
agree with the statement “the court system is fair,
impartial, and uncorrupted.”

CRIME

Firms paying for security (%)
These figures indicate the percentage of firms paying
for security (i.e., equipment, personnel, or professional

security services).

Losses due to theft, robbery, vandalism, and arson against
the firm (% of sales)

These numbers provide firms’ estimated losses, as a
percentage of total annual sales, due to theft, robbery,

vandalism, or arson.

Security costs (% of sales)

This indicator shows firms’ estimated costs, as a per-
centage of total sales, of providing security (equip-
ment, personnel, or professional security service).

INFORMALITY

Firms expressing that a typical firm reports less than 100%
of sales for tax purposes (%)

These numbers show the percentage of firms
expressing that a typical firm reports less than 100
percent of its sales for tax purposes.

GENDER

Firms with female participation in ownership (%)
This indicator shows the percentage of firms that

include women among the owners.

FINANCE

Firms with lines of credit or loans from financial
institutions (%)
These numbers provide the percentage of firms with

lines of credit or loans from financial institution.

Internal finance for investment (%)
These figures show the percentage of firms’ new
investments that are financed by internal funds or

retained earnings.

Bank finance for investment (%)

These figures show the percentage of firms’ new
investments that are financed by commercial bank
credit or loan.

Owners’ contribution, new equity shares (%)
This indicator shows the percentage of firms’ new
investments that are financed by owners’ contribution

or by issue of new equity shares.

Informal finance for investment (%)
This indicator provides the percentage of firms’ new
investments that are financed by informal sources

(moneylenders, friends, relatives, and so on).

Suppliers/customers credit financing (%)
These numbers show the percentage of establish-
ment’s working capital that is financed with credit

from suppliers or customers.

Loans requiring collateral (%)
These figures provide the percentage of firms that
provide collateral for loans.



Value of collateral needed for a loan (% of the loan amount)
This indicator provides the average value of the col-
lateral required on the most recent line of credit or
loan as a percentage of the loan value or the value of

the line of credit.

Firms with annual financial statement reviewed by external
auditor (%)

This indicator shows the percentage of firms with
annual financial statements reviewed by an external
auditor.

INFRASTRUCTURE

Number of power outages in a typical month

This indicator provides the average number of times
in a month the establishment experienced power
outages or surges from the public grid.

Value lost due to power outages (% of sales)
This indicator provides the estimated losses over the
course of a year resulting from interruptions in elec-

tricity service, as a percentage of sales.

Delay in obtaining an electrical connection (days)

These numbers show the average wait, in days, expe-
rienced to obtain electrical connection from the day
the establishment applied for it to the day it received
the service.

Delay in obtaining a mainline telephone connection (days)
This indicator shows the average wait, in days, expe-
rienced to obtain a mainline telephone connection
from the day the establishment applied for it to the
day it received the service.

Products shipped to supply domestic markets lost due to
breakage or spoilage (%)

These figures provide the products shipped to supply
domestic markets and lost while in transit due to
breakage or spoilage as percentage of consignment
value.

Firms using the Web in interaction with clients/suppliers (%)
This indicator shows the percentage of firms using
the Web in interactions with clients and/or suppliers.

WORKFORCE

Firms offering formal training (%)
This indicator shows the percentage of firms oftering
formal training programs for their permanent, full-

time employees.

Employees receiving formal training (%)
This indicator provides the percentage of permanent,

full-time employees receiving formal training.

Experience of the top manager in the sector (years)
This indicator shows the top manager’s years of

experience in the sector.

TRADE

Average time to clear direct exports through customs
(days)
This indicator shows the average number of days to

clear direct exports through customs.

Average time to claim imports from customs (days)
This indicator shows the average number of days to

claim imports from customs.

Exporter firms (%)
This indicator shows the percentage of firms that
export either directly or indirectly.

Firms using material inputs and/or supplies of foreign
origin (%)

This indicator provides the percentage of firms that
use material inputs and/or supplies of foreign origin.

INNOVATION

Firms with internationally recognized quality certification (%)
These numbers show the percentage of firms that
have an internationally recognized quality certifica-
tion (ISO 9000, 9002, or 14000).

Firms using technology licensed from foreign companies (%)
These numbers show the percentage of firms using

technology licensed from foreign companies.

Notes

1

N

Region: Algeria, Angola, Benin, Botswana, Burkina Faso, Burundi,
Cameroon, Cape Verde, Congo, Cote d’lvoire, Democratic Republic of
Congo, Egypt, Ethiopia, Gabon, Gambia, Ghana, Guinea, Guinea Bissau,
Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, Mauritania, Mauritius,
Morocco, Mozambique, Namibia, Niger, Nigeria, Rwanda, Senegal, Sierra
Leone, South Africa, Swaziland, Tanzania, Uganda, and Zambia.

Size: Small: firms with less than 20 employees; Medium: firms with 20 or
more employees and less than 50 employees; Large: firms with 50 or more
employees.

Market orientation: Exporters: firms with 10 percent or more of sales
exported directly; Nonexporters: firms with less than 10 percent of sales
exported directly.

Ownership status: Domestic: firms with less than 10 percent of capital
share owned by the foreign private sector; Foreign: firms with 10 percent or
more of capital share owned by the foreign private sector.

How to Read the Investment Climate Profiles
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List of Countries: Investment Climate Profiles

Country Page
Algeria 246
Angola 248
Benin 250
Botswana 252
Burkina Faso 254
Burundi 256
Cameroon 258
Cape Verde 260
Congo 262
Congo, Democratic Republic of 264
Cote d'lvoire 266
Egypt 268
Ethiopia 270
Gabon 272
Gambia, The 274
Ghana 276
Guinea-Conakry 278
Guinea-Bissau 280
Kenya 282
Lesotho 284
Liberia 286
Madagascar 288
Malawi 290
Mali 292
Mauritania 294
Mauritius 296
Morocco 298
Mozambique 300
Namibia 302
Niger 304
Nigeria 306
Rwanda 308
Senegal 310
Sierra Leone 312
South Africa 314
Swaziland 316
Tanzania 318
Uganda 320
Zambia 322

List of Countries: Investment Climate Profiles

245



2.2: Investment Climate Profiles

Algerla 2007 Investment Climate Profile

Top 10 most serious constraints perceived by entrepreneurs

246

30 M Algeria  -O- Africa  -O- Middle income
E
uE, 25
=
o
o8 2
£ £
=
. 15
= 2
@ =
£ o
S
s 8
> =E )
s
=
()
S 0
== Accessto  Competitors’ Accessto  Corruption Taxrates Inadequately Electricity Customs Tax Political
finance practices land educated & trade adminis- instability
(availability  in informal workforce regulations tration
& cost) sector
MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 25.1 5.6 6 23 21.2 21.4 15.7 252 24.9 30.3
Average number of visits or required meetings
with tax officials 34 3.1 1.9 31 37 39 44 34 34 24
Time to obtain an operating license (days) 19.3 23 30.3 19.7 17.7 238 — 19.5 19.8 10.3
Time to obtain an import license (days) 33 259 293 38.9 25.6 31 — 33.8 335 —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 64.7 23.1 15.1 721 58.8 47.4 — 64.9 64.1 85.7

Firms expected to give gifts to obtain an
electrical connection (%) 13.2 16.5 6.6 12.5 17.4 0 — 13.7 125 20

Firms expected to give gifts in meetings with
tax officials (%) 15 10.4 37 16.5 14.9 6.1 0 15.2 15.2 0

Firms expected to give gifts to secure a
government contract (%) 40.6 42.7 289 54 30 15.4 n/a 40.6 40.3 —

Value of gift expected to secure a government
contract (% of contract value) 4.1 38 1.6 6.3 24 0 n/a 41 42 —

MACRO DIMENSION MICRO DIMENSION

COURTS Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) n/a 54.6 59.5

MACRO DIMENSION MICRO DIMENSION

CRIME Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 375 69.9 75.1 33.3 39.6 54.3 28.6 37.6 371.3 46.7
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 6.3 32 25 6.7 5.8 55 — 6.4 6.3 —
Security costs (% of sales) 4 23 21 4 4 37 — 4 4.1 1.6

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) n/a 46.5 408 n/a n/a n/a n/a n/a n/a n/a
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MACRO DIMENSION MICRO DIMENSION
GENDER Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 15 25.9 229 14.7 14.9 17.8 28.6 14.9 14.9 143
MACRO DIMENSION MICRO DIMENSION
FINANCE Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 311 26 30.2 16.3 444 65.1 143 313 30.6 46.7
Internal finance for investment (%) 745 73.1 68.7 79.7 76.3 48.3 n/a 745 75.4 58.9
Bank finance for investment (%) 123 19.6 25 6.4 133 30.2 n/a 12.3 12 20.6
Owners’ contribution, new equity shares (%) 2.9 0.2 0.1 45 15 26 n/a 29 2.8 5.6
Informal finance for investment (%) 4 31 26 46 3.1 4.3 n/a 4 37 5.6
Suppliers/customers credit financing (%) 8.3 19.6 215 83 8.2 85 0 8.4 8.4 6.3
Loans requiring collateral (%) 79 73.6 72 68 81 92.3 n/a 79 78.2 100
Value of collateral needed for a loan
(% of the loan amount) 1738 109.2 103.5 200 1724 135 n/a 173.8 1715 125
Firms with annual financial statement reviewed
by external auditor (%) 12 60.1 708 10.1 126 22.2 0 122 1.8 214
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 5.1 6.8 25 5.2 49 55 21 5.1 5.1 5.8
Value lost due to power outages (% of sales) 4 4 17 338 45 23 — 4 4.1 —
Delay in obtaining an electrical connection (days) 49.1 21.7 17.3 40.3 49.7 87 — 50.8 474 64.8
Delay in obtaining a mainline telephone
connection (days) 40.8 25 237 45,6 1.2 234 — 4 42.2 19.4
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 13 14 14 14 14 0.6 — 13 13 1.2
Firms using the Web in interaction with
clients/suppliers (%) 33.1 28.6 353 23 40.9 60.9 57.1 328 321 733
INNOVATION Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 5 20.7 253 32 6.5 1.4 0 5 48 13.3
Firms using technology licensed from foreign
companies (%) 135 12.3 124 1.7 14.9 13.6 — 13.6 134 20
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 17.3 34.8 36.4 9.8 18.1 40.9 — 17.2 16.5 50
Employees receiving formal training (%) 271 60.8 62.1 27.8 258 29.9 — 214 26.4 35.5
Experience of the top manager in the
sector (years) 19.2 13.2 138 18.8 19 22.8 14.6 19.2 19.3 15.2
TRADE Algeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 14.1 5 46 — 17.8 10.5 129 14.7 14 —
Average time to claim imports from customs (days) 16.8 71 6.1 16.8 16.6 17.4 n/a 16.8 17 11.6
Exporter firms (%) 52 15.5 18.2 22 5 26.1 100 4 46 26.7
Firms using material inputs and/or supplies of
foreign origin (%) 8 4.1 39 63.2 74.1 93 — 71.6 5 80

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 71 5.7 6.1 6.8 8.2 13.8 — 71 6.9 8.4
Average number of visits or required meetings
with tax officials 5.2 3.1 1.9 47 6.9 6.5 2 5.2 53 47
Time to obtain an operating license (days) 24.1 23 30.3 23.1 236 — — 244 215 345
Time to obtain an import license (days) 243 26 294 25.6 18.8 — — 24.3 215 305
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 46.8 23.1 15 48.2 38.6 50 19 471 48.4 375
Firms expected to give gifts to obtain an
electrical connection (%) 12.9 16.5 6.5 13.4 9.9 — — 13 12.7 13.4
Firms expected to give gifts in meetings with
tax officials (%) 14.8 10.4 37 131 17.6 50 19 14.8 142 17.6
Firms expected to give gifts to secure a
government contract (%) 385 42.8 28.6 40.4 27 — 39.7 38.4 39.2 34
Value of gift expected to secure a government
contract (% of contract value) 34 38 1.5 34 33 — 1.8 34 35 3
MACRO DIMENSION MICRO DIMENSION
COURTS Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 31.9 54.7 59.7 313 34.8 33.3 81 31.3 28.6 50.7
MACRO DIMENSION MICRO DIMENSION
CRIME Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 47.7 69.9 75.1 43.7 68.3 66.7 60.3 475 43.6 715
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 24 32 25 26 1.8 n/a n/a 24 24 25
Security costs (% of sales) 36 23 2.1 38 28 — — 36 36 35
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 67.8 46.4 406 704 53.3 66.7 81 67.7 67.2 7.3
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MACRO DIMENSION MICRO DIMENSION
GENDER Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 234 25.9 229 219 32.2 20 19 234 22.2 30.1
MACRO DIMENSION MICRO DIMENSION
FINANCE Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 4.1 26.1 30.4 22 82 66.7 19 4 32 9.6
Internal finance for investment (%) 88.5 731 68.6 91.5 79.1 75 — 88.4 90.5 753
Bank finance for investment (%) 4 19.7 25.1 26 6.3 20 — 4 2.3 15
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 0 — 0 0 0
Informal finance for investment (%) 6.4 31 26 5.2 124 0 — 6.4 6.5 5.6
Suppliers/customers credit financing (%) 10.7 19.6 215 8.7 219 15 16 10.7 10 14.6
Loans requiring collateral (%) 934 73.6 721 100 100 — — 93.1 100 80.6
Value of collateral needed for a loan
(% of the loan amount) 99.6 109.4 103.8 55.2 47.8 — — 99.6 118.7 —
Firms with annual financial statement reviewed
by external auditor (%) 17 60.2 709 49 18.6 50 0 78 59 18.1
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 78 6.7 25 16 85 135 — 78 8 6.9
Value lost due to power outages (% of sales) 37 4 17 338 29 48 — 37 37 3.1
Delay in obtaining an electrical connection (days) 60.2 214 16.7 45 168.9 — — 60.6 66.8 336
Delay in obtaining a mainline telephone
connection (days) 1.8 25 237 a4 344 — — 42 434 31.3
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 14 14 1.1 28 1.8 n/a 14 1.1 47
Firms using the Web in interaction with
clients/suppliers (%) 9.4 28.7 35.4 10 32 333 19 9.3 9 1.9
INNOVATION Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 5.1 20.7 253 37 9.6 333 20.6 49 3 17
Firms using technology licensed from foreign
companies (%) 6 12.4 124 33 12.8 50 n/a 6 35 34.1
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 19.4 34.8 36.4 14.6 34.1 83.3 n/a 19.4 16.7 50
Employees receiving formal training (%) 46 60.8 62.1 393 62.4 n/a n/a 46 42.7 63.4
Experience of the top manager in the
sector (years) 8 13.2 139 16 9.1 15.8 5.6 8 76 10.2
TRADE Angola Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 16.5 5 46 — — n/a — — — —
Average time to claim imports from customs (days) 28.2 71 6.1 224 283 484 n/a 282 249 441
Exporter firms (%) 24 15.5 18.2 24 28 0 100 14 14 8.7
Firms using material inputs and/or supplies of
foreign origin (%) 68.2 4.1 39 64.4 87 83.3 n/a 68.2 66.9 83.1

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 6.5 5.7 47 5.4 14 12.7 10.5 5.6 6.2 78
Average number of visits or required meetings
with tax officials 6.3 3.1 46 48 8.5 12 121 45 47 14.2
Time to obtain an operating license (days) 399 23 19.2 34.8 21.2 89.8 284 44.6 43 244
Time to obtain an import license (days) 1.3 259 19.9 53.2 25.5 304 46.7 39.8 45.9 26.7
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 57.6 23.1 43.7 60 55.6 42.9 46.4 60.3 58.5 53.6
Firms expected to give gifts to obtain an
electrical connection (%) 376 16.4 254 325 56 333 40.9 35.9 374 389
Firms expected to give gifts in meetings with
tax officials (%) 21.2 10.4 19.6 19.3 32.3 15.8 213 19 209 22.6
Firms expected to give gifts to secure a
government contract (%) 75.4 42.6 50.1 78.5 75 55.6 65.5 77.9 76.9 67.9
Value of gift expected to secure a government
contract (% of contract value) 8.2 38 5 8.6 8.6 5.1 6.7 8.6 8.6 6.4
MACRO DIMENSION MICRO DIMENSION
COURTS Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,

and uncorrupted (%) n/a 54.6 42.8
MACRO DIMENSION MICRO DIMENSION
CRIME Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) n/a 69.8 575 n/a n/a n/a n/a n/a n/a n/a
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 0.3 32 5.8 0.3 0.5 06 0.1 04 0.4 0.3
Security costs (% of sales) 0.8 23 29 1 0.5 0.3 0.4 0.9 09 0.6
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 395 46.5 62.8 424 44.1 1.1 233 433 45.9 6.9
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MACRO DIMENSION MICRO DIMENSION
GENDER Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) n/a 25.8 339 n/a n/a n/a n/a n/a n/a n/a
MACRO DIMENSION MICRO DIMENSION
FINANCE Benin  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) n/a 26.1 16.1 n/a n/a n/a n/a n/a n/a n/a
Internal finance for investment (%) 771 731 84.4 88.3 61.1 379 52.1 83 794 66.8
Bank finance for investment (%) 137 19.6 8.3 46 271 435 333 8.8 1.4 24
Owners’ contribution, new equity shares (%) 0.8 0.2 0.5 05 0 4.4 24 0.5 0 45
Informal finance for investment (%) 6.3 31 42 5.4 9.1 7.1 5.3 6.7 15 0.8
Suppliers/customers credit financing (%) 5.7 19.6 153 45 6.8 1M1 12.6 42 46 10.9
Loans requiring collateral (%) 90.6 73.6 80.8 81.8 94.1 100 95 86.7 88.6 94.4
Value of collateral needed for a loan
(% of the loan amount) 1187 109.4 1327 145.6 75 128.9 116.7 1211 126.7 107.8
Firms with annual financial statement reviewed
by external auditor (%) 42.7 60 349 21.1 66.7 90 83.3 329 34.8 79.4
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month n/a 6.8 125 n/a n/a n/a n/a n/a n/a n/a
Value lost due to power outages (% of sales) 6.4 4 72 6.8 6.6 35 6.3 6.6 6.8 39
Delay in obtaining an electrical connection (days) ni 215 253 60.7 93.7 102.5 84.5 68.6 67.8 92.3
Delay in obtaining a mainline telephone
connection (days) 159.7 241 26.9 160.9 181.3 m 140.9 164.6 170.2 105.6
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 16 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 249 28.6 127 14.2 40.5 60 50 175 209 441
INNOVATION Benin  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 27 20.7 9.7 08 1.4 0 32 2.7 13 10.7
Firms using technology licensed from foreign
companies (%) 36 12.4 123 0 1.9 10 1.1 19 1.2 14.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Benin  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 35.3 34.8 211 25.2 52.5 65 50 313 35.8 33.3
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 58 13.2 1.7 6.1 4 16 5.6 56 5.7 6.1
TRADE Benin Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 6.3 5 7 — 49 85 5.7 17 74 49
Average time to claim imports from customs (days) 122 12 1.2 8.4 13 20.8 148 109 12 127
Exporter firms (%) 30 15.5 9.1 11.6 63.4 84.2 100 13.6 217 69.7
Firms using material inputs and/or supplies of
foreign origin (%) 54.4 41.2 49.8 47.1 65 75 88.9 47 47.2 88.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5 5.7 6.1 45 5.9 6.3 8.2 48 45 5.5
Average number of visits or required meetings
with tax officials 24 3.1 2 2.1 3 2.1 1.8 24 26 2.2
Time to obtain an operating license (days) 13.7 233 31.7 135 16.4 8.6 122 13.8 132 14.4
Time to obtain an import license (days) 245 26 29.4 325 131 13.8 285 24.2 25.5 23.8
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 21.6 23.1 15.1 325 18 174 17.8 28.1 35.5 19.2
Firms expected to give gifts to obtain an
electrical connection (%) 0 16.6 6.7 0 0 0 — 0 0 0
Firms expected to give gifts in meetings with
tax officials (%) 45 105 38 32 85 23 41 45 4.2 47
Firms expected to give gifts to secure a
government contract (%) 22.9 43.1 294 25.1 19.7 16.7 99 23.6 29.8 15.8
Value of gift expected to secure a government
contract (% of contract value) 1.2 39 1.6 1.3 1 0.5 0.4 1.2 14 0.9
MACRO DIMENSION MICRO DIMENSION
COURTS Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,

and uncorrupted (%) 69.6 54.5 59.4 68.1 69.3 82 76.8 69.3 70 69.2
MACRO DIMENSION MICRO DIMENSION
CRIME Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 84.1 69.7 74.9 79.1 94.2 95.6 87.3 83.9 78.8 89.9
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 32 32 25 37 31 1.2 1.8 32 3.7 25
Security costs (% of sales) 26 23 21 3 21 15 23 26 25 2.7
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 65.3 46.4 406 67.2 60.8 62.3 56.1 65.7 66.3 64.1
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MACRO DIMENSION MICRO DIMENSION
GENDER Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 40.9 257 22.1 42.3 35.4 447 49.9 40.5 46.7 345
MACRO DIMENSION MICRO DIMENSION
FINANCE Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 212 26 30.3 208 40.7 413 389 26.7 311 23
Internal finance for investment (%) 771 731 68.6 794 739 72.1 74 71.3 75.2 79.5
Bank finance for investment (%) 14.9 19.6 25 10.7 21 243 26 14.2 14.8 15.1
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 0 0 0 0 0
Informal finance for investment (%) 4 3.1 2.6 5.5 2.3 0 0 43 5.5 2.2
Suppliers/customers credit financing (%) 23.1 19.6 214 18.6 31 371 30.7 228 21.7 247
Loans requiring collateral (%) 82.8 73.6 72 736 91 97.3 26.2 86.5 84.2 80.8
Value of collateral needed for a loan
(% of the loan amount) m 109.4 103.8 114.2 116.7 88.1 — 109.4 97.9 129.4
Firms with annual financial statement reviewed
by external auditor (%) 66.2 60 705 59.7 74.2 94.2 89.7 65.2 63.4 69.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 1.7 6.8 25 18 1.6 18 2.2 17 2 15
Value lost due to power outages (% of sales) 1.4 4.1 17 17 1 0.8 1.2 14 1.7 1
Delay in obtaining an electrical connection (days) 255 217 173 10.1 68.7 294 — 26.3 22.2 32.1
Delay in obtaining a mainline telephone
connection (days) 22.8 25.1 23.8 19.9 20.6 36.7 334 224 18.6 28.6
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 12 14 14 14 14 0.2 0.2 13 15 0.7
Firms using the Web in interaction with
clients/suppliers (%) 133 28.7 355 8.8 185 341 28 12.7 9.9 171
INNOVATION Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 12.7 20.7 253 11 23.1 232 176 124 12.8 12.5
Firms using technology licensed from foreign
companies (%) 22.1 12.3 124 19.6 212 20.2 31.1 203 26.3 17.9
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 31.7 34.8 36.3 29.1 47.3 429 50 35.1 34.6 40.8
Employees receiving formal training (%) 56.9 60.7 62 75 415 49.4 48.1 59.5 55.9 57.8
Experience of the top manager in the
sector (years) 9.4 13.2 139 8.4 10.1 15.4 " 9.4 8.2 10.9
TRADE Botswana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 13 5 46 14 1 2 13 1.4 1.7 1.2
Average time to claim imports from customs (days) 3.1 12 6.2 24 47 2 22 34 4 24
Exporter firms (%) 7 15.5 18.2 4 11.6 18.5 100 29 5 9.3
Firms using material inputs and/or supplies of
foreign origin (%) 83.3 4.1 39 741 88 96.8 100 79.9 76.2 90.6

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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& cost) sector
MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 9.5 5.7 47 8.8 124 9 76 97 9.7 17
Average number of visits or required meetings
with tax officials 25 3.1 46 24 31 2 24 25 25 2.3
Time to obtain an operating license (days) — 23 19.3 — n/a — n/a — — n/a
Time to obtain an import license (days) 2.3 26 20.2 — 26 — — 2.7 24 —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Burkina Faso ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 87 232 43.8 923 75 — 80 88.9 90 —

Firms expected to give gifts to obtain an
electrical connection (%) 12.5 16.5 255 20 — — — 14.3 143 —

Firms expected to give gifts in meetings with
tax officials (%) 19.5 10.4 19.6 25 16.7 0 1.1 219 229 0

Firms expected to give gifts to secure a
government contract (%) 80.8 42.6 50.1 86.3 70 — 63.6 82.8 83.3 50

Value of gift expected to secure a government
contract (% of contract value) 10.2 38 5 1 8.6 — 71 10.6 10.7 41

MACRO DIMENSION MICRO DIMENSION

COURTS Burkina Faso  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 39.1 54.6 42.8 32.6 65 50 4.7 38.8 38.5 455

MACRO DIMENSION MICRO DIMENSION

CRIME Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 87.8 69.8 57.4 86.8 88.9 100 92.3 87.3 88.9 76.9
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 1.8 32 5.8 — n/a — — — 2.1 —
Security costs (% of sales) 1.8 23 29 24 1.1 — 1.4 1.8 1.8 1.8

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 58.8 46.5 62.7 67.7 385 0 15.4 63.6 63 16.7
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MACRO DIMENSION MICRO DIMENSION
GENDER Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 233 25.8 339 20.8 30.8 333 46.2 208 217 38.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Burkina Faso ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 295 26.1 16 217 48.1 83.3 61.5 26.2 28.6 385
Internal finance for investment (%) 729 731 84.4 78.2 59.7 50 332 78.2 745 58.3
Bank finance for investment (%) 211 19.6 8.3 14.2 38.6 50 65.9 15.2 19.1 40.6
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 0 0 0 0 0
Informal finance for investment (%) 46 31 42 5.9 1.1 0 0 52 5.1 0
Suppliers/customers credit financing (%) 14.2 19.6 15.3 128 18.8 20 30 12.5 135 21.2
Loans requiring collateral (%) 85 73.1 80.8 100 4 80 60 933 100 40
Value of collateral needed for a loan
(% of the loan amount) 104.4 109.4 1327 116.8 — — — 101.1 105.1 —
Firms with annual financial statement reviewed
by external auditor (%) 333 60 34.9 28.6 70 n/a — 31 345 —
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 10.1 6.8 125 9.2 9.2 — 6.8 10.6 8.3 18
Value lost due to power outages (% of sales) 39 4 72 28 5.5 — — 37 4.1 —
Delay in obtaining an electrical connection (days) 19.6 217 25.8 236 — — — 22 22 —
Delay in obtaining a mainline telephone
connection (days) 448 25.1 28.3 — 47.6 — — 59.3 62.3 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 3 14 16 27 46 0 5.5 24 32 24
Firms using the Web in interaction with
clients/suppliers (%) 235 28.6 127 214 17.6 50 20 244 22 30
INNOVATION Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 14 20.7 9.7 49 1.1 333 15.4 6.5 13 17
Firms using technology licensed from foreign
companies (%) 78 12.3 122 36 0 50 0 9.8 49 20
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Burkina Faso ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 43.1 34.8 211 32.1 471 83.3 40 43.9 43.9 40
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 143 13.2 1.7 135 16.7 15.8 16.3 14 14.6 1.8
TRADE Burkina Faso Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 28 5 71 — 37 — 23 — 31 —
Average time to claim imports from customs (days) 53 12 1.3 5 47 6.3 33 6.6 46 6.4
Exporter firms (%) 20.1 15.5 92 1.3 444 66.7 100 1.9 18.3 38.5
Firms using material inputs and/or supplies of
foreign origin (%) 39.2 41.2 49.9 17.9 52.9 100 70 317 34.1 60

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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finance instability practices & trade tation land theft, &
(availability ininformal  regulations disorder
& cost) sector
MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.7 5.7 47 5.4 15 4.3 — 5.7 5.8 5.3
Average number of visits or required meetings
with tax officials 21 3.1 47 2.1 24 2.1 — 2.1 2 25

Time to obtain an operating license (days) 213 23 19.3 28.7 — n/a n/a 21.3 28.3 —
Time to obtain an import license (days) 1.8 26.1 205 14.6 6.2 45 — 11.9 13 7

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 56.5 23 43.6 55.8 57.9 70.7 — 55.8 51.1 49

Firms expected to give gifts to obtain an
electrical connection (%) 16.1 16.5 25.6 15.8 231 — — 16.5 18.9 0

Firms expected to give gifts in meetings with
tax officials (%) 22.6 10.4 19.6 19.8 29 n2 — 226 20 38.7

Firms expected to give gifts to secure a
government contract (%) 444 42.7 50.3 42.4 50.8 71.2 — 44.2 a4 46.7

Value of gift expected to secure a government
contract (% of contract value) 44 38 5 41 5.1 10.4 — 43 44 44

MACRO DIMENSION MICRO DIMENSION

COURTS Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 40.7 54.6 42.8 395 47.8 39.8 — M1 40.5 419

MACRO DIMENSION MICRO DIMENSION

CRIME Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 61.3 69.8 57.5 60.7 59.3 91.2 — 60.7 62.6 54.3
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 49 32 5.8 59 0.7 — — 5.1 36 9.8
Security costs (% of sales) 24 23 29 24 3 04 — 2.4 25 1.8

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 427 46.5 63 432 38 54.2 — 42 4.1 51.7
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MACRO DIMENSION MICRO DIMENSION
GENDER Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 34.8 25.8 338 35.8 30.7 26.4 — 35.2 36.6 252
MACRO DIMENSION MICRO DIMENSION
FINANCE Burundi ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 35.3 26 15.8 289 62.6 79.1 — 34.8 36.4 289
Internal finance for investment (%) 62.9 73.8 84.6 64.6 53.2 — — 62.5 62.2 67.4
Bank finance for investment (%) 15.5 19.6 8.3 136 238 — — 15.4 13.2 29.8
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 — — 0 0 0
Informal finance for investment (%) 215 3 39 218 227 — — 22 245 2.7
Suppliers/customers credit financing (%) 8.8 19.6 15.4 8.2 9 24.6 — 8.6 8 13.1
Loans requiring collateral (%) 97.3 735 80.4 96.1 100 100 — 97.3 97 100
Value of collateral needed for a loan
(% of the loan amount) 266.5 108.3 121.7 266.4 277.9 220.3 — 270.2 270.9 2314
Firms with annual financial statement reviewed
by external auditor (%) 14.9 60.2 35.2 123 26.8 29.6 — 14.3 14.9 14.8
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 12 6.7 125 121 12 11.5 — 121 122 1.1
Value lost due to power outages (% of sales) 10.7 4 71 1.2 8.3 9.1 — 10.7 10.5 125
Delay in obtaining an electrical connection (days) 24.1 21.7 258 21 50.9 — — 24.7 26.6 10
Delay in obtaining a mainline telephone
connection (days) 36.6 25 28.2 35.9 38.7 n/a — 37.8 40.1 14.2
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.3 14 16 03 03 0.2 — 0.3 03 0.2
Firms using the Web in interaction with
clients/suppliers (%) 1.5 28.7 127 93 233 17.2 — 1.1 10.4 18
INNOVATION Burundi  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 71 20.7 9.7 48 16.1 26 — 6.6 6.4 10.9
Firms using technology licensed from foreign
companies (%) 0 12.4 123 0 0 0 — 0 0 0
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Burundi ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 22.1 348 21.8 205 22.1 389 — 215 25.8 9
Employees receiving formal training (%) 47 60.7 51.9 52.6 30.4 n/a — 49 46.2 —
Experience of the top manager in the
sector (years) 9.8 13.2 1.7 9.1 13 14.5 — 9.8 9 14
TRADE Burundi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) — 5 7 — — n/a — n/a — —
Average time to claim imports from customs (days) 10.8 12 1.2 133 10 5.8 — 1 128 11
Exporter firms (%) 22 15.5 9.3 1 5.4 20.8 — 0.6 14 6.4
Firms using material inputs and/or supplies of
foreign origin (%) 785 41.2 49.6 69.7 100 100 — 78 73.3 96.7

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from

“n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 12.8 5.7 6.1 136 14.2 9 1.1 13.3 134 10.9
Average number of visits or required meetings
with tax officials 6.4 3.1 1.9 5.6 8.6 49 46 6.9 7 48
Time to obtain an operating license (days) 15.6 23.1 30.3 19.2 16.6 8.6 6.3 19.1 19 71
Time to obtain an import license (days) 209 26 29.3 35.1 19.4 174 123 28.3 26.3 16.5
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 71.6 23.1 15.1 78.5 85 60 64 81 81.2 59.1
Firms expected to give gifts to obtain an
electrical connection (%) 474 16.5 6.5 50 57.1 — — 44.4 52.9 —
Firms expected to give gifts in meetings with
tax officials (%) 65.4 10.3 36 66.7 745 48.5 50 70.2 79 43.6
Firms expected to give gifts to secure a
government contract (%) 85.2 42.6 28.7 87 86.2 76.9 75 88.2 91.3 61.1
Value of gift expected to secure a government
contract (% of contract value) 73 38 1.6 85 6 59 36 8.4 8.1 46
MACRO DIMENSION MICRO DIMENSION
COURTS Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 25.6 54.6 59.5 293 23.1 20.6 25.6 25.6 25.8 25.6
MACRO DIMENSION MICRO DIMENSION
CRIME Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 92.4 69.8 74.9 86.6 98.1 97.2 975 90.8 90.7 97.6
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 38 32 25 37 5.7 1.1 29 4 42 1.8
Security costs (% of sales) 1.6 23 2.1 2 19 0.4 1 1.8 1.9 0.8
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 38.7 46.5 40.8 57.8 294 5.9 15.4 457 41.6 10
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MACRO DIMENSION MICRO DIMENSION
GENDER Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 35.3 25.8 229 319 42.9 314 21.8 37.6 36.8 289
MACRO DIMENSION MICRO DIMENSION
FINANCE Cameroon  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 42.1 26 30.2 25.6 56.6 58.3 70 33.6 38.8 53.7
Internal finance for investment (%) 67.9 731 68.7 72 61.7 67.8 62.7 69.8 67.9 69.7
Bank finance for investment (%) 136 19.6 25 6.5 16.2 235 236 9.8 10.1 20
Owners’ contribution, new equity shares (%) 4 0.2 0.1 3.1 6.3 28 5.7 34 4 4.1
Informal finance for investment (%) 1.3 31 26 138 13.6 38 52 13.5 14.8 26
Suppliers/customers credit financing (%) 16.4 19.6 214 15 13.8 233 19.7 15.4 139 247
Loans requiring collateral (%) 91.7 73.6 72 90.5 96.7 85.7 85.7 95.5 96 81.8
Value of collateral needed for a loan
(% of the loan amount) 130.2 109.4 103.8 1345 128.8 1273 133.2 128.6 127.9 136.9
Firms with annual financial statement reviewed
by external auditor (%) 70 60 705 54.3 736 100 100 60.8 62.2 97.6
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 127 6.7 25 138 116 11.6 1.2 13.1 13.9 8.8
Value lost due to power outages (% of sales) 39 4 17 24 5.9 4.2 32 4.1 44 1.9
Delay in obtaining an electrical connection (days) 789 217 173 97.6 78.1 — — 81.1 83.4 —
Delay in obtaining a mainline telephone
connection (days) 105.2 25 237 1704 725 51 68.4 124.6 126.1 65.1
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 2.1 14 14 26 22 14 0.9 26 2.7 0.7
Firms using the Web in interaction with
clients/suppliers (%) 20.2 28.6 353 1.4 208 27.8 26.3 17.3 211 16.7
INNOVATION Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 16.4 20.7 252 96 17.3 30.6 40 9.2 10.9 34.1
Firms using technology licensed from foreign
companies (%) 127 12.3 124 5.7 17 139 184 10 9.8 19.4
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Cameroon  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 424 34.8 36.3 294 45.8 50 474 40 39 50
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 14.8 13.2 139 12.3 16.8 17.4 16.7 14.2 141 171
TRADE Cameroon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 43 5 46 — 44 48 4 5.3 5.3 36
Average time to claim imports from customs (days) 1.7 12 6.2 9.7 123 1.8 1.2 122 15.3 14
Exporter firms (%) 385 15.5 18.1 185 385 83.3 100 19.4 26 78
Firms using material inputs and/or supplies of
foreign origin (%) 54.6 41.2 39.1 25.7 56.3 80.6 81.6 42 42.2 833

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 12.2 5.7 6.1 9.2 19.5 — — 12.3 121 12.6
Average number of visits or required meetings
with tax officials 0.8 3.1 2 0.8 0.8 — — 0.8 0.8 0.9

Time to obtain an operating license (days) 9.7 23 30.2 9.3 — n/a n/a 9.7 9.7 n/a
Time to obtain an import license (days) 6.4 26 294 36 9 — n/a 6.4 6.4 n/a

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 5.6 232 15.2 43 8.3 — — 5.7 6.3 0

Firms expected to give gifts to obtain an
electrical connection (%) 38 16.5 6.6 3.1 5 — — 38 4.2 0

Firms expected to give gifts in meetings with
tax officials (%) 10.4 10.4 38 6.9 16.7 — — 10.6 11.6 0

Firms expected to give gifts to secure a
government contract (%) 141 42.8 29.1 17.4 42 — — 14.3 15.6 0

Value of gift expected to secure a government
contract (% of contract value) 0.5 38 1.6 0.7 0 — — 05 0.6 0

MACRO DIMENSION MICRO DIMENSION

COURTS Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 61.8 54.6 59.5 57.8 70.8 — 61.8 62.7 50

MACRO DIMENSION MICRO DIMENSION

CRIME Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 50.5 69.8 75 38.6 80.8 — — 50 51.1 a4
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 4.1 32 25 5 1.6 — n/a 4.1 42 —
Security costs (% of sales) 13 23 2.1 1 1.7 — — 1.3 14 —

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 19.6 46.5 408 25 74 — — 19.8 20.2 125
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MACRO DIMENSION MICRO DIMENSION
GENDER Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 42.7 25.8 229 333 65.4 — — 42.1 4.4 55.6
MACRO DIMENSION MICRO DIMENSION
FINANCE Cape Verde ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 46.9 26 30.2 40 63 — — 47.4 483 333
Internal finance for investment (%) 66.4 73.1 68.7 ni 55.3 — n/a 66.4 67.3 56.7
Bank finance for investment (%) 249 19.6 249 209 326 — n/a 249 25.2 217
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 — n/a 0 0 0
Informal finance for investment (%) 15 31 26 5.9 12.1 — n/a 15 6.6 16.7
Suppliers/customers credit financing (%) 58 19.6 214 26 144 — — 5.8 6.4 0
Loans requiring collateral (%) 82.6 73.1 721 78.6 88.2 — n/a 82.6 83.7 —
Value of collateral needed for a loan
(% of the loan amount) 107.6 109.4 103.8 82.2 146.3 — n/a 107.6 107.9 —
Firms with annual financial statement reviewed
by external auditor (%) 429 60 705 35.7 63 — — 423 427 444
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 12.5 6.8 25 12.8 12.2 — — 12.4 1.9 17.7
Value lost due to power outages (% of sales) 4.3 4 17 33 6.8 — — 4.4 44 34
Delay in obtaining an electrical connection (days) 18 21.7 17.4 9.2 — n/a n/a 18 8.6 —
Delay in obtaining a mainline telephone
connection (days) 8.4 25.1 23.8 6.1 11.6 — n/a 8.4 8.6 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 49 14 14 6.5 24 — — 5 37 —
Firms using the Web in interaction with
clients/suppliers (%) 213 28.6 353 14 42.1 — — 217 209 —
INNOVATION Cape Verde Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 122 20.7 252 12.9 1.1 — — 124 124 1na
Firms using technology licensed from foreign
companies (%) 2.1 12.4 124 37 0 — — 22 2.3 —
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Cape Verde  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 426 348 36.3 40.7 474 — — 4.3 37.2 —
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 19.2 13.2 138 19.7 18 — — 19.3 191 203
TRADE Cape Verde Region Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) — 5 46 n/a — n/a — — n/a —
Average time to claim imports from customs (days) 10.6 12 6.2 1.2 104 — — 10.7 1.1 —
Exporter firms (%) 41 15.5 18.1 14 1.1 — — 3.1 1.1 33.3
Firms using material inputs and/or supplies of
foreign origin (%) 48.9 41.2 39.1 29.6 731 — — 47.8 442 —

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from

“n/a,” which represents missing values.
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& cost) sector
MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Congo  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 59 5.7 6.1 5.1 6.9 17 0.1 6.6 6.3 44
Average number of visits or required meetings
with tax officials 29 3.1 2 29 26 33 1.7 3 29 29

Time to obtain an operating license (days) — 23 30.1 n/a — n/a n/a — — —
Time to obtain an import license (days) 37.8 259 293 — 454 — — 39.8 50.6 14.3

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Congo  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 48.3 232 15.2 50 50 — — 50 47.8 50

Firms expected to give gifts to obtain an
electrical connection (%) 15.6 16.5 6.6 15 22.2 — n/a 15.6 1.1 40

Firms expected to give gifts in meetings with
tax officials (%) 36.7 10.4 37 339 45.2 18.2 375 36.6 34.1 41.6

Firms expected to give gifts to secure a
government contract (%) 72.1 42.7 289 875 75 — n/a 72.1 81.3 50

Value of gift expected to secure a government
contract (% of contract value) 34 38 1.6 5.4 — — n/a 34 46 —

MACRO DIMENSION MICRO DIMENSION

COURTS Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 32.8 54.6 59.5 39.1 214 40 75 29.6 30.8 40

MACRO DIMENSION MICRO DIMENSION

CRIME Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 60.1 69.8 75 47.4 72.5 81.3 60 60.2 57.3 69.7
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 17.3 32 25 204 14.6 — — 17.5 20 —
Security costs (% of sales) 89 23 21 6.9 1.5 39 — 8.6 9.9 5.9

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 86.8 46.5 40.8 90.9 86.4 80 80 87.9 86.2 88.9



2009 Investment Climate Profile CO n g O

MACRO DIMENSION MICRO DIMENSION
GENDER Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 215 25.8 229 435 83 0 — 289 323 1.1
MACRO DIMENSION MICRO DIMENSION
FINANCE Congo  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 1.7 26.1 30.2 5.4 17 25 1.1 1.7 9.5 18.8
Internal finance for investment (%) 87.1 731 68.7 86.8 90 85.5 — 87.3 87.3 90
Bank finance for investment (%) 3 19.6 25 47 0.9 3 — 3.1 31 3
Owners’ contribution, new equity shares (%) 0.9 0.2 0.1 1.1 0.9 0 — 0.9 1 0
Informal finance for investment (%) 217 31 26 23 37 2 — 28 23 5
Suppliers/customers credit financing (%) 85 19.6 214 10.2 6.9 5.8 0 9.1 17 1.5
Loans requiring collateral (%) 69.2 73.1 721 — 83.3 — n/a 69.2 62.5 80
Value of collateral needed for a loan
(% of the loan amount) 52.9 109.4 103.8 — — — n/a 52.9 — —
Firms with annual financial statement reviewed
by external auditor (%) 62.2 60 705 52.1 729 78.6 70 61.6 57.1 80
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 27.4 6.7 25 26.3 21.1 33.6 — 21.6 29.6 19.6
Value lost due to power outages (% of sales) 15.7 4 17 16.7 13 — 10.7 16.1 15.9 15
Delay in obtaining an electrical connection (days) 8 21.7 174 6.9 1.8 — n/a 8 7 12
Delay in obtaining a mainline telephone
connection (days) 19.9 25.1 23.8 — — — n/a 19.9 16.3 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 14 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 286 28.6 353 138 36.4 81.3 75 258 227 50
INNOVATION Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 238 20.7 252 9.7 33.3 75 62.5 21.2 18.6 458
Firms using technology licensed from foreign
companies (%) 16 12.3 124 72 176 56.3 40 14.3 12.8 21.3
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Congo  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 385 34.8 36.3 26 49 66.7 20 39.8 315 62.5
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 12.5 13.2 139 10.9 13 20.1 18.8 121 11.6 16.2
TRADE Congo Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) — 5 46 — — — — n/a — —
Average time to claim imports from customs (days) n/a 72 6.2 n/a n/a n/a n/a n/a n/a n/a
Exporter firms (%) 10.3 15.5 18.1 14 143 12.5 100 37 8.8 15.6
Firms using material inputs and/or supplies of
foreign origin (%) 100 41.2 39.1 100 100 100 100 100 100 100

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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Congo, Dem. Rep. 2006 Investment Climate Profile

Top 10 most serious constraints perceived by entrepreneurs
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
264 Senior management time spent in dealing with
- requirements of government regulation (%) 6.3 5.7 47 5.5 9.9 8 131 6.2 5.9 8.4
Average number of visits or required meetings
with tax officials 10 3 45 95 1.4 15.4 9 10.1 9.1 14
Time to obtain an operating license (days) 17.8 23.1 19.3 16.8 215 — 235 17.8 17.2 22.2
Time to obtain an import license (days) 14.6 26 20.2 — 12.8 14.2 — 15.8 16.4 13.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 83.8 221 42.7 83.2 88.5 68.7 100 834 83.9 83.4
Firms expected to give gifts to obtain an
electrical connection (%) 61.9 16.3 25.1 59.2 100 — — 62.4 61 —
Firms expected to give gifts in meetings with
tax officials (%) 64.4 9.8 184 65.7 63.2 36.7 48 65.3 69.6 40.2
Firms expected to give gifts to secure a
government contract (%) 80.5 41.8 49 80.3 85.5 54.7 100 80.1 80.6 80
Value of gift expected to secure a government
contract (% of contract value) 8 37 49 79 9.1 44 1.2 79 8.3 6.1
MACRO DIMENSION MICRO DIMENSION
COURTS Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 19.8 54.8 43.3 20.7 18.3 0 26.6 19.2 19.7 204
MACRO DIMENSION MICRO DIMENSION
CRIME Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 34 70 58.1 29 49.9 935 55.6 33.8 315 47.6
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 6.5 32 5.7 6.7 5.4 — — 6.6 6.2 10.6
Security costs (% of sales) 28 23 29 31 2.3 1.1 0.6 2.8 29 2.2
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 65.4 46.4 62.6 68.5 52.8 496 83.6 64.8 il 35.4



2006 Investment Climate Profile COngO, Dem Rep

MACRO DIMENSION MICRO DIMENSION
GENDER Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 212 25.9 342 225 18 0 0 21.8 235 8.8
MACRO DIMENSION MICRO DIMENSION
FINANCE Congo, Dem. Rep.  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 5 26.2 16.3 4 79 205 16.4 48 34 13.9
Internal finance for investment (%) 85.3 73.6 843 85.3 86.8 79 703 86.8 86.3 783
Bank finance for investment (%) 37 19.7 85 22 6.6 17.2 29.7 31 1.7 18.3
Owners’ contribution, new equity shares (%) 0.2 0.2 0.5 0 0 38 0 0.2 0 13
Informal finance for investment (%) 6.6 3.1 41 1.6 45 0 0 5.6 7.3 2.1
Suppliers/customers credit financing (%) 139 19.6 15.3 128 17 29.7 216 135 131 18.1
Loans requiring collateral (%) 91.2 73.6 80.8 86.3 100 — — 90.6 89.3 93.7
Value of collateral needed for a loan
(% of the loan amount) 1291 109.4 1327 1133 151.6 — — 129.6 106.6 156.9
Firms with annual financial statement reviewed
by external auditor (%) 17.2 60.3 353 13 325 54 48 16.7 14.4 324
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 17.8 6.6 124 16.5 24.2 18.8 138 179 174 19.8
Value lost due to power outages (% of sales) 5.6 4 72 5.6 5.3 38 24 5.6 5.9 4
Delay in obtaining an electrical connection (days) 205 21.7 258 13.2 89.5 — — 20.5 209 —
Delay in obtaining a mainline telephone
connection (days) 29.2 25.1 28.3 304 29 — — 31.8 30.2 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.7 14 17 0.4 1 14 6.2 0.3 0.7 0.6
Firms using the Web in interaction with
clients/suppliers (%) 5.7 28.8 129 33 15 216 26.6 5.3 5 95
INNOVATION Congo, Dem. Rep.  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 43 20.8 9.8 3 85 216 239 4 29 12.2
Firms using technology licensed from foreign
companies (%) 37 12.4 124 0 71 18.7 0 39 0 12
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Congo, Dem. Rep.  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 1.4 34.8 219 92 1.4 28.7 45.2 9 9.6 15.4
Employees receiving formal training (%) 51.7 60.7 51.9 53.8 64.8 — — 58.5 58.2 4.9
Experience of the top manager in the
sector (years) 10 13.2 1.7 9 14.7 11.8 10.8 10.1 9.8 1.5
TRADE Congo, Dem. Rep. Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 36 5 71 — 38 — 36 n/a 32 41
Average time to claim imports from customs (days) 13 12 1.2 16.4 127 12 4 15.2 17.9 12.1
Exporter firms (%) 24 15.6 94 1 11 15.1 100 0.4 1.7 6.6
Firms using material inputs and/or supplies of
foreign origin (%) 58.4 41.2 49.7 52.6 61.5 91.4 774 57 52.6 naz

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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Ote d |V0|re 2009 Investment Climate Profile

10 most serious constraints perceived by entrepreneurs
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Cate d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 1.6 59 5.3 14 19 8.6 48 1.6 16 22
Average number of visits or required meetings
with tax officials 72 29 43 6.8 10.1 43 4 13 79 4
Time to obtain an operating license (days) 4.1 23 19.2 — — 26.9 85.7 16.3 50 30.8
Time to obtain an import license (days) 23 26 20 28.7 20.6 12 28.8 219 24.2 20.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Céte d’lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 30.6 229 454 214 55.7 47.2 16.9 3 30.3 33.6
Firms expected to give gifts to obtain an
electrical connection (%) 16.1 16.6 28 16 14.2 252 6.9 16.2 17.5 15
Firms expected to give gifts in meetings with
tax officials (%) 13.6 10.3 204 134 13.2 208 46 14 12 219
Firms expected to give gifts to secure a
government contract (%) 323 42.9 50.6 25.7 53.6 60 — 30 29 54.6
Value of gift expected to secure a government
contract (% of contract value) 32 38 5.1 29 5.1 3.1 — 3 32 3
MACRO DIMENSION MICRO DIMENSION
COURTS Cote d’lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 35.2 55.5 441 36.8 28.1 16.8 15.9 35.7 38.6 13.3
MACRO DIMENSION MICRO DIMENSION
CRIME Cote d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 31 7.8 62.7 26 55.9 87.4 90.6 29.6 218 49.4
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 216 28 41 253 5.1 29 24 23.1 23.8 32
Security costs (% of sales) 11 22 2.7 9.4 44 34 15 8.3 8.5 3.1
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Cate d’lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 68.1 46.1 62.2 69.3 65 57.9 21.8 69.7 68.1 67.8



2009 Investment Climate Profile Cﬁte d'|VO|re

MACRO DIMENSION MICRO DIMENSION
GENDER Cate d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 61.9 25.2 32 67 445 71 0 64.2 68.8 39.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Céte d'lvoire  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 1.5 26.8 16.9 10.1 15.9 374 434 10.7 12 89
Internal finance for investment (%) 88.9 73.2 83.8 90.7 85.7 75.3 90.9 88.9 90.3 81.5
Bank finance for investment (%) 37 20.1 8.9 33 44 72 4.1 37 39 3
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 0.2 0 0 0 0.1
Informal finance for investment (%) 39 31 42 37 45 4.3 1.1 4 39 37
Suppliers/customers credit financing (%) 2 205 179 16 42 6.5 15 2 2 22
Loans requiring collateral (%) 43.2 74.3 85.5 304 86.2 n 924 38.3 40.9 60.7
Value of collateral needed for a loan
(% of the loan amount) 55.9 110 137 31.1 78.8 78.2 97.1 441 52.9 72.9
Firms with annual financial statement reviewed
by external auditor (%) 10.1 62.5 39.7 5.3 308 80.8 74.4 8.6 8 222
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Cote d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 45 6.9 135 4.1 6.4 6.9 1.3 44 4.2 5.9
Value lost due to power outages (% of sales) 5 4 74 5.1 5.1 35 2 5 5.3 3.1
Delay in obtaining an electrical connection (days) 209 21.8 271 20.1 30.7 18.8 83.7 20.1 16.4 46.7
Delay in obtaining a mainline telephone
connection (days) 5.8 26.3 337 47 1.4 18.8 6.6 5.8 5.8 59
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 14 17 18 03 1 0 15 1.6 0
Firms using the Web in interaction with
clients/suppliers (%) 10.7 295 13.1 79 218 54.1 66.3 9.5 6.9 325
INNOVATION Cote d'lvoire  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 43 215 10.7 42 25 18.6 22.1 39 1.2 221
Firms using technology licensed from foreign
companies (%) 37 12.5 132 14 9.1 14.8 9.8 32 1.2 19.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Céte d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 19.1 35 285 136 287 65.2 83.6 14.4 17.8 276
Employees receiving formal training (%) 42.6 60.9 52.7 49 24 63.1 45.1 415 38.8 59
Experience of the top manager in the
sector (years) 1.4 13.3 1.7 10.6 15 21 18.1 1.2 1.3 1.7
TRADE Cote d'lvoire Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 16.6 49 6.6 — 20.1 5.7 171 — 16.9 —
Average time to claim imports from customs (days) 31.2 6.9 10.2 19.9 39.8 14.2 445 171 329 241
Exporter firms (%) 34 16.1 10.3 13 12.7 323 100 1.2 25 8.7
Firms using material inputs and/or supplies of
foreign origin (%) 271 415 52.3 20.6 39.2 73 79 232 25.7 35.8

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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Egypt 2007 Investment Climate Profile

Top 10 most serious constraints perceived by entrepreneurs
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MACRO DIMENSION MICRO DIMENSION

268

BUREAUCRACY Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with

requirements of government regulation (%) n/a 5.7 6.1 n/a n/a n/a n/a n/a n/a n/a
Average number of visits or required meetings

with tax officials 38 3.1 1.9 38 42 35 35 38 37 41
Time to obtain an operating license (days) 815 22.8 29.6 81.9 120 60 81.8 80.1 83.1 —
Time to obtain an import license (days) 102.9 25.7 289 — 120 99.5 95 1144 104.1 —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Egypt ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 73 232 15.2 6.9 8.6 6.7 36 8.8 17 0

Firms expected to give gifts to obtain an
electrical connection (%) 15.5 16.5 6.5 13.3 1n1 20 45 17.6 14.9 —

Firms expected to give gifts in meetings with
tax officials (%) 14.1 10.4 36 22.2 14.9 12 6.7 16.3 143 9.1

Firms expected to give gifts to secure a
government contract (%) 92.2 42.6 28.7 97 90 89.2 93.3 91.9 92 —

Value of gift expected to secure a government
contract (% of contract value) 9.8 38 1.6 10 8.8 10.2 10.2 9.8 9.8 —

MACRO DIMENSION MICRO DIMENSION

COURTS Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) n/a 54.6 59.5

MACRO DIMENSION MICRO DIMENSION

CRIME Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) n/a 69.8 74.9 n/a n/a n/a n/a n/a n/a n/a
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) n/a 32 25 n/a n/a n/a n/a n/a n/a n/a
Security costs (% of sales) n/a 23 2.1 n/a n/a n/a n/a n/a n/a n/a

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 34.8 46.6 408 452 345 26.7 227 38.4 35.1 27



2007 Investment Climate Profile Egypt

MACRO DIMENSION MICRO DIMENSION
GENDER Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 209 25.9 229 19.2 209 233 28.7 18.8 20.6 31
MACRO DIMENSION MICRO DIMENSION
FINANCE Egypt  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 14.1 26.1 30.3 5.1 1.7 224 235 1.1 13.7 243
Internal finance for investment (%) 85.5 73.6 68.4 925 89.8 78.1 815 87 85.6 82.3
Bank finance for investment (%) 9 19.7 25.2 22 6.4 15.2 11.6 79 8.8 12.6
Owners’ contribution, new equity shares (%) 0.9 0.2 0 0 0.1 2.1 25 0.3 0.7 5.1
Informal finance for investment (%) 43 31 25 5.3 36 39 31 47 45 0
Suppliers/customers credit financing (%) 12 19.7 216 1.1 1.1 14 13 1.2 1.2 0
Loans requiring collateral (%) 82.3 73.6 72 824 82.1 82.3 80.4 83.5 82.6 71.8
Value of collateral needed for a loan
(% of the loan amount) 1337 109.4 103.7 165.7 175.4 115.4 120.8 1415 134.4 120
Firms with annual financial statement reviewed
by external auditor (%) 83.8 59.9 704 66.9 88.7 94.4 95 80.3 833 97.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 8.7 6.7 24 9.5 10.1 6.6 1.3 9.1 8.8 5.4
Value lost due to power outages (% of sales) 47 4 17 5.4 6.7 28 26 5.3 48 1.5
Delay in obtaining an electrical connection (days) 142.7 215 16.9 97.5 2146 114 198 125 145.5 —
Delay in obtaining a mainline telephone
connection (days) 85.5 25 235 14 124.5 58.7 53.5 99.1 88.4 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 1.1 14 14 1.7 13 0.6 0.7 1.2 1.2 0.4
Firms using the Web in interaction with
clients/suppliers (%) 371.2 28.6 353 8.4 26.4 65.7 74.8 253 35.1 86.5
INNOVATION Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 20 20.7 252 29 124 48.3 46.5 132 18.5 56
Firms using technology licensed from foreign
companies (%) 8.1 12.4 124 16 6.5 16.5 143 6.2 6.5 442
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Egypt  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 212 349 36.4 78 1.7 36.8 395 15.5 19.9 54.1
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 173 13.2 138 15.8 16.1 19.1 19.5 16.6 17.3 17.8
TRADE Egypt Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 6.4 5 46 10.2 72 6.1 5.9 8.6 6.3 73
Average time to claim imports from customs (days) 8.7 71 6.2 121 9.1 8.5 13 10.2 8.8 16
Exporter firms (%) 315 15.4 18 124 223 60.3 100 1.5 30 67.9
Firms using material inputs and/or supplies of
foreign origin (%) 49.2 4.1 39 20.8 47.4 72.8 835 38.6 473 92.7

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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Eth|0p|a 2006 Investment Climate Profile

Top 10 most serious constraints perceived by entrepreneurs
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 38 5.7 48 39 38 34 48 37 37 4.1
Average number of visits or required meetings
with tax officials 1.8 3.1 46 1.7 1.8 22 2 1.8 18 14
Time to obtain an operating license (days) 1.3 23 19.3 221 44 5.8 — 11.6 1.4 —
Time to obtain an import license (days) 139 26 20.2 16.5 209 8.3 — 14.8 15.6 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 124 232 44 134 13.6 8.1 15 12.3 122 16.7
Firms expected to give gifts to obtain an
electrical connection (%) 6.5 16.6 25.6 9.8 36 43 0 71 5.7 20
Firms expected to give gifts in meetings with
tax officials (%) 43 10.4 19.7 49 42 2.7 14.3 4.1 4.6 0
Firms expected to give gifts to secure a
government contract (%) 1.8 42.9 50.6 13.2 15.6 3 5.3 12.2 1.9 10
Value of gift expected to secure a government
contract (% of contract value) 0.8 38 5.1 0.9 1 0.2 0.3 0.8 0.8 0.9
MACRO DIMENSION MICRO DIMENSION
COURTS Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 241 54.7 42.9 224 229 30.3 30.8 237 239 28
MACRO DIMENSION MICRO DIMENSION
CRIME Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 91.9 69.7 57.2 87.7 96.6 95.7 100 91.4 91.6 96.4
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 1.4 32 5.8 22 0.8 0.3 0.3 15 15 —
Security costs (% of sales) 1.1 23 29 1.1 1.1 1.1 15 1.1 1.1 0.8
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 51.6 46.5 62.8 62.2 429 343 31.8 52.8 52.8 30



2006 Investment Climate Profile EthIOpIa

MACRO DIMENSION MICRO DIMENSION
GENDER Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 30.9 25.8 339 19.2 50 333 40.9 30.4 304 38.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 46 26 15.8 30.8 59 64.9 68.8 444 458 50
Internal finance for investment (%) 786 731 84.4 86 723 71.2 743 79 71.8 87.6
Bank finance for investment (%) 14.9 19.6 8.3 83 214 15.1 19.6 14.4 15.4 9.2
Owners’ contribution, new equity shares (%) 0.4 0.2 0.5 0 0.1 1.3 0.2 0.4 0.5 0
Informal finance for investment (%) 5.2 31 42 45 47 6.4 47 52 5.3 32
Suppliers/customers credit financing (%) 136 19.6 15.3 123 15.8 13.7 16.1 135 13.6 135
Loans requiring collateral (%) 96.3 73.6 80.5 94.4 96.6 98.4 100 95.9 96.6 929
Value of collateral needed for a loan
(% of the loan amount) 1736 109.1 1314 1779 1744 167.9 144.1 1771 176.2 135
Firms with annual financial statement reviewed
by external auditor (%) 46.5 60 34.8 175 62.3 95.7 78.1 442 438 89.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 5.1 6.8 125 4.3 5.4 — 6.2 5 4.9 —
Value lost due to power outages (% of sales) 0.9 4 72 0.6 1.2 — — 0.9 0.9 —
Delay in obtaining an electrical connection (days) 442 21.6 25.6 255 458 75.8 77 421 43.7 —
Delay in obtaining a mainline telephone
connection (days) 58.5 24.9 27.8 53.5 715 42 496 59.2 56.2 87.2
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.6 14 17 0.7 0.7 03 0 0.7 0.6 038
Firms using the Web in interaction with
clients/suppliers (%) 18 28.6 12.7 49 247 415 68.8 14.4 16.3 46.4
INNOVATION Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 42 20.7 9.7 12 41 1.8 125 36 4 71
Firms using technology licensed from foreign
companies (%) 42 12.4 124 12 37 10.5 12 36 3 20
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 38.2 34.8 276 14.2 449 741 92 34.1 36.1 66.7
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 15.2 13.2 11.6 15 16.5 13.7 18 15 15 189
TRADE Ethiopia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 43 5 71 n/a 49 39 47 — 44 38
Average time to claim imports from customs (days) 14.1 71 1.2 9.8 17.8 126 1.2 14.6 14.9 8.3
Exporter firms (%) 10.1 15.5 92 16 13 21.1 100 38 9.2 25
Firms using material inputs and/or supplies of
foreign origin (%) 68 a1 495 68.5 62 744 875 66.6 67.4 76

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 3 5.7 6.1 24 46 34 15 31 24 34
Average number of visits or required meetings
with tax officials 226 3.1 1.9 283 10 9.8 19.6 22.8 16.5 26.8
Time to obtain an operating license (days) 12.7 23 30.1 12.2 — — n/a 12.7 137 —
Time to obtain an import license (days) 12.6 25.9 293 12.7 — — n/a 12.6 136 11.6
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 241 232 15.2 214 32 16.7 20 244 14.3 28.8
Firms expected to give gifts to obtain an
electrical connection (%) 20 16.5 6.6 23.1 — — — 211 — 125
Firms expected to give gifts in meetings with
tax officials (%) 20.6 10.4 37 231 19.4 71 0 217 16.4 235
Firms expected to give gifts to secure a
government contract (%) 27.8 42.7 29 20 40 — — 294 14.3 36.4
Value of gift expected to secure a government
contract (% of contract value) 1.4 38 1.6 0.7 22 — — 1.5 0.3 21
MACRO DIMENSION MICRO DIMENSION
COURTS Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 39.3 54.6 59.5 35.4 394 57.1 70 36.3 25 45
MACRO DIMENSION MICRO DIMENSION
CRIME Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 67.3 69.8 74.9 60.2 71.3 84.2 61.5 67.7 738 63.2
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 37 32 25 44 — — — 38 5.7 1.2
Security costs (% of sales) 45 23 21 6.1 3 15 1.8 48 6.1 34
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 62.7 46.5 40.8 75.2 4 389 50 63.7 78 53.5



2009 Investment Climate Profile G a bO n

MACRO DIMENSION MICRO DIMENSION
GENDER Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 26.9 25.8 229 36.1 83 — 0 30.4 a7 143
MACRO DIMENSION MICRO DIMENSION
FINANCE Gabon  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 96 26.1 30.3 46 14 313 11 9.7 9 10
Internal finance for investment (%) 92.5 731 68.6 98.9 89.4 75.1 88 93 97.4 88.7
Bank finance for investment (%) 27 19.6 25 0 29 12.9 35 27 0.9 42
Owners’ contribution, new equity shares (%) 0.6 0.2 0.1 0 12 1.8 1 0.6 0 1.1
Informal finance for investment (%) 3 31 26 1.1 35 8.9 45 28 0.6 49
Suppliers/customers credit financing (%) 19 19.6 214 16 28 1.6 12 2 1 25
Loans requiring collateral (%) 57.1 73.1 721 — 66.7 — n/a 57.1 60 55.6
Value of collateral needed for a loan
(% of the loan amount) 64 109.4 103.8 — — — n/a 64 — —
Firms with annual financial statement reviewed
by external auditor (%) 431 60 705 30.6 58.5 83.3 455 429 34.8 485
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 79 6.8 25 8.7 6.6 7.1 43 8.3 9.3 73
Value lost due to power outages (% of sales) 1.8 4 17 2 2 0.2 0.6 1.9 1.9 1.8
Delay in obtaining an electrical connection (days) 35.7 2111 174 46.1 — — — 37.9 — 26.5
Delay in obtaining a mainline telephone
connection (days) 79 25.1 23.8 6.7 76 — — 9 — 8.5
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 14 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 30.7 28.6 353 20.2 39.1 73.1 61.5 283 18.8 38.2
INNOVATION Gabon  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 22.3 20.7 252 103 349 68.8 58.3 19.5 15.6 26.5
Firms using technology licensed from foreign
companies (%) 185 12.3 124 105 289 421 333 17.5 14.5 211
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Gabon  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 33.7 34.8 36.3 243 349 84.2 76.9 30.1 32.8 34.3
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 13.8 13.2 139 13.1 15.6 14.2 153 13.7 15.6 12.7
TRADE Gabon Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 39 5 46 — 36 — 39 — — 48
Average time to claim imports from customs (days) n/a 72 6.2 n/a n/a n/a n/a n/a n/a n/a
Exporter firms (%) 122 15.5 18.1 28 18.2 52.6 100 5 9.1 14.2
Firms using material inputs and/or supplies of
foreign origin (%) 100 4.1 39 100 100 100 100 100 100 100

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 7.3 5.7 47 14 6.8 9.6 1.1 7.1 14 7.1
Average number of visits or required meetings
with tax officials 32 3.1 46 29 36 — 39 32 3.1 35
Time to obtain an operating license (days) 9.1 23.1 19.4 9.8 74 — 6.8 9.2 9.2 8.8
Time to obtain an import license (days) 8.5 26 203 71 10.6 — — 8.5 78 94
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 52.4 23.1 43.8 52.1 51 — 61.1 52 50.1 57.9
Firms expected to give gifts to obtain an
electrical connection (%) 31.2 16.5 254 433 6.1 — — 326 24.8 50
Firms expected to give gifts in meetings with
tax officials (%) 13.6 10.4 19.7 18 3 0 0 14.2 121 16.9
Firms expected to give gifts to secure a
government contract (%) 50.3 42.7 50.2 50.3 49.5 — 315 51.4 48.7 53.9
Value of gift expected to secure a government
contract (% of contract value) 43 38 5 43 48 — 45 43 4.2 46
MACRO DIMENSION MICRO DIMENSION
COURTS Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 62.8 54.6 42.7 64.3 62.6 39.6 60 62.9 65 57.8
MACRO DIMENSION MICRO DIMENSION
CRIME Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 715 69.8 57.5 61.6 93.2 100 78.6 7.2 ni 7.2
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 8.6 32 5.7 10 5.7 — — 74 78 10.5
Security costs (% of sales) 6.1 23 29 7 49 29 6.4 6 72 36
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 88 46.5 62.6 90.6 84.1 65.9 83.1 88.2 87.2 89.9



2006 Investment Climate Profile Gamb|a, The

MACRO DIMENSION MICRO DIMENSION
GENDER Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 213 25.8 339 241 15.3 14.6 89 219 248 134
MACRO DIMENSION MICRO DIMENSION
FINANCE Gambia, The ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 16.6 26.1 16.1 8.1 32.8 54.3 375 15.5 139 225
Internal finance for investment (%) 781 731 843 82.9 742 — 84.2 78.4 80.6 73.7
Bank finance for investment (%) 9.8 19.6 8.4 5 15.8 — 79 10 14 16.2
Owners’ contribution, new equity shares (%) 0.2 0.2 0.5 0 0.7 — 39 0 03 0
Informal finance for investment (%) 8.3 31 42 1.1 9.3 — 0 8.8 7.9 9.2
Suppliers/customers credit financing (%) 34.7 19.6 15.2 33 39.9 303 29.8 35 33.8 36.9
Loans requiring collateral (%) 86.1 73.1 80.8 79.6 93.5 — — 84.4 82.3 91.5
Value of collateral needed for a loan
(% of the loan amount) 193 109.4 1324 149.4 220.5 — — 202.1 164.1 231
Firms with annual financial statement reviewed
by external auditor (%) 327 60 34.9 20.2 55.3 100 53.4 31.7 26.8 46.2
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 23.8 6.7 125 23.8 23.8 24.6 26 237 25 213
Value lost due to power outages (% of sales) 1.8 4 72 1.7 12.8 — 175 115 1.7 12.1
Delay in obtaining an electrical connection (days) 63.9 216 256 427 107.8 — — 61 73 38.8
Delay in obtaining a mainline telephone
connection (days) 248 25.1 28.3 239 279 — — 235 329 135
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 13 14 16 1.7 05 — — 1 1.2 —
Firms using the Web in interaction with
clients/suppliers (%) 136 28.6 127 16 243 46.6 14.9 136 93 234
INNOVATION Gambia, The ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 222 20.7 96 15 371.2 457 52.6 20.7 17.3 33.2
Firms using technology licensed from foreign
companies (%) 4 12.3 122 0 0 — — 0 0 —
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Gambia, The ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 256 348 21.8 226 188 — — 23.1 22.2 —
Employees receiving formal training (%) 57.8 60.7 51.9 — — — — 61.4 56.6 —
Experience of the top manager in the
sector (years) 10.9 13.2 1.7 95 12.8 224 137 10.8 10.2 124
TRADE Gambia, The Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 5 5 7 — 6.2 — 5.4 — 5.2 —
Average time to claim imports from customs (days) 3 12 1.3 — 217 — — 3 28 —
Exporter firms (%) 8.6 15.5 92 4 19.1 17.4 100 41 71 1.9
Firms using material inputs and/or supplies of
foreign origin (%) 63.2 41.2 49.8 58.5 62.4 — — 60.7 57.4 —

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 4 5.8 48 35 59 37 33 4.1 4 46
Average number of visits or required meetings
with tax officials 46 3 46 46 49 36 6.1 45 47 39
Time to obtain an operating license (days) 6.4 24 204 55 5.6 12.8 — 6.3 5.7 —
Time to obtain an import license (days) 10.3 26.3 209 76 — — — 10.6 10.1 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 38.8 226 445 345 58.8 256 48.6 37.8 38.1 49.3
Firms expected to give gifts to obtain an
electrical connection (%) 323 16.1 25.1 24.2 51.7 — — 344 34.4 —
Firms expected to give gifts in meetings with
tax officials (%) 18.1 9.9 19.9 14.6 36.1 13 18.3 18.1 17 332
Firms expected to give gifts to secure a
government contract (%) 61.2 42.3 49.8 47.8 70.5 82.7 76.8 58.4 58 94.7
Value of gift expected to secure a government
contract (% of contract value) 8.3 37 49 6.1 1.8 79 10.5 8 8.4 8.2
MACRO DIMENSION MICRO DIMENSION
COURTS Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 59.8 54.4 40.5 61.5 49 7.8 49 60.9 59 71.6
MACRO DIMENSION MICRO DIMENSION
CRIME Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 42.7 70.7 59.4 324 58 88.3 70.2 40 393 93
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 37 32 6 46 2.7 18 1.1 4.1 36 47
Security costs (% of sales) 31 23 29 37 34 1.1 1.4 34 3 4
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 59.2 46.1 63.2 58.4 60.2 63.2 61.5 59 59.5 54.3



2007 Investment Climate Profile G hana

MACRO DIMENSION MICRO DIMENSION
GENDER Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 44 25.2 323 39.6 54.5 54.4 443 44 448 317
MACRO DIMENSION MICRO DIMENSION
FINANCE Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 222 26.2 15.3 13 36.6 61.3 51.3 19.4 19.9 56.2
Internal finance for investment (%) 86.6 73.1 83.9 90.3 84.5 709 75 88.4 88.4 63
Bank finance for investment (%) 9.6 20.1 8.2 6.4 10.6 243 173 8.7 8.2 27
Owners’ contribution, new equity shares (%) 0.6 0.2 0.4 0 0 48 5.6 0 0.7 0
Informal finance for investment (%) 14 32 47 2.1 0.1 0 0 1.6 15 0
Suppliers/customers credit financing (%) 19.2 19.6 14.8 19.1 19.1 20 226 189 18.9 246
Loans requiring collateral (%) 69.8 73.8 829 56 84.2 73 63.6 na 7.9 58.6
Value of collateral needed for a loan
(% of the loan amount) 1282 108.9 1334 114.8 175 162.8 131.8 1274 132.2 102.4
Firms with annual financial statement reviewed
by external auditor (%) 344 60.9 35 23.1 56.6 721 61.3 318 30.2 98.6
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 9.7 6.6 13 9.7 9.1 10.7 1.8 9.9 9.8 8.6
Value lost due to power outages (% of sales) 6 39 74 5.7 6.6 15 5.7 6.1 6 6.9
Delay in obtaining an electrical connection (days) 244 217 25.8 255 18.1 — — 25.8 22.8 —
Delay in obtaining a mainline telephone
connection (days) 184.3 22.1 20.1 255.6 176 — — 196.4 207.1 244
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 14 17 12 17 1.9 0.2 1.6 13 25
Firms using the Web in interaction with
clients/suppliers (%) 8.2 29.3 133 45 1" 30.6 289 6.2 5.8 44.4
INNOVATION Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 6.7 211 10.1 1 16.5 294 428 33 4.1 472
Firms using technology licensed from foreign
companies (%) 1.7 12.4 124 5.6 239 19.8 35.6 8.6 8.8 46.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 33 349 26.1 21.8 31.6 771 52 311 314 56.1
Employees receiving formal training (%) 52.7 61 51.6 60.6 59.8 31.1 294 57.5 52.9 50.5
Experience of the top manager in the
sector (years) 15.7 131 1.1 15.2 16.8 17.5 16.3 15.7 15.8 14.7
TRADE Ghana Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 78 49 6.9 8.7 5.7 8.8 6.8 — 8.7 6.3
Average time to claim imports from customs (days) 6.8 12 1.8 3.1 73 9.4 8.9 5.2 6 8.7
Exporter firms (%) 244 15.2 72 18 349 51.1 100 171 22.3 56.1
Firms using material inputs and/or supplies of
foreign origin (%) 51.1 40.8 495 51.1 49.3 54.6 479 51.5 51.2 49.8

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 2.6 5.7 48 24 38 6.1 2.8 2.6 2.3 5.7
Average number of visits or required meetings
with tax officials 36 3.1 46 36 38 24 5.1 35 36 35
Time to obtain an operating license (days) 13 23 19.3 13.3 — — 76 137 132 11.6
Time to obtain an import license (days) 139 25.9 20.2 14.5 — — — 17.6 16.2 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 84.8 23.1 435 84.5 91 7.5 93.7 84.2 85.4 78.4
Firms expected to give gifts to obtain an
electrical connection (%) 56.7 16.4 25.2 61.6 — — 43 57.8 60.9 311
Firms expected to give gifts in meetings with
tax officials (%) 57.3 10.3 19.4 59 52.9 20.6 203 59.9 58.9 449
Firms expected to give gifts to secure a
government contract (%) 74.6 42.5 49.9 76.4 68.1 43.7 75.3 74.5 74 79.6
Value of gift expected to secure a government
contract (% of contract value) 79 38 5 8 72 85 9.2 78 18 9.2
MACRO DIMENSION MICRO DIMENSION
COURTS Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 25.7 54.6 42.9 233 40.7 44.2 51.6 241 259 23.7
MACRO DIMENSION MICRO DIMENSION
CRIME Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 40.5 69.8 57.6 39.2 51.5 4.1 60.4 393 353 875
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 8.3 32 5.7 8.4 — — — 84 8.5 6.8
Security costs (% of sales) 25 23 29 2.3 33 — 1.7 26 25 2.5
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 95.4 46.4 62.5 95.7 95.5 85.4 92.1 95.6 96.9 81.8
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MACRO DIMENSION MICRO DIMENSION
GENDER Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 254 25.8 339 249 29.7 27.8 30.1 25.1 25.9 216
MACRO DIMENSION MICRO DIMENSION
FINANCE Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 6 26.1 16.1 25 30.4 26.6 72 5.9 33 305
Internal finance for investment (%) 94.1 731 84.2 93.9 96.3 93.3 91.7 94.2 94.3 91.2
Bank finance for investment (%) 05 19.6 8.4 0 18 6.7 5.7 0.2 0.2 44
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 0 0 0 0 0
Informal finance for investment (%) 3.1 3.1 42 3.4 19 0 2.6 3.1 3 4.4
Suppliers/customers credit financing (%) 219 19.6 15.3 21 36.3 0.1 17.7 221 215 25
Loans requiring collateral (%) 55.6 73.1 80.9 60.4 53.5 — — 59.7 84.5 215
Value of collateral needed for a loan
(% of the loan amount) — 109.4 132.7 — — — n/a — — —
Firms with annual financial statement reviewed
by external auditor (%) 14 60.1 35.1 55 139 4.1 72 14 48 30.6
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 339 6.7 124 34.8 285 21.9 36.6 33.7 32.6 46.1
Value lost due to power outages (% of sales) 13.9 4 71 14.1 13.9 10 15.8 13.8 13.8 15.3
Delay in obtaining an electrical connection (days) 16.1 21.8 258 175 — — 144 16.3 15.9 18
Delay in obtaining a mainline telephone
connection (days) 59.2 25.1 28.2 34.2 n/a — n/a 59.2 335 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 13 14 16 14 06 2.1 12 13 1.4 0.9
Firms using the Web in interaction with
clients/suppliers (%) 8.4 28.6 128 6.1 9.4 70.4 23 15 6 30.7
INNOVATION Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 52 20.7 9.7 44 49 26.6 135 46 38 18
Firms using technology licensed from foreign
companies (%) 55 12.4 123 4 1.5 15.7 253 38 31 216
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 211 34.8 27.8 18.1 138 100 459 189 18.6 43.6
Employees receiving formal training (%) 56.3 60.7 51.9 57.6 — — — 56.8 61 —
Experience of the top manager in the
sector (years) 1.2 13.2 1.7 10.4 176 13.3 11.6 1.1 n 12.7
TRADE Guinea Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 43 5 71 42 — — 46 — 41 —
Average time to claim imports from customs (days) 104 12 1.2 125 — — 5 123 6.5 14.6
Exporter firms (%) 147 15.5 92 1.9 317 41.2 100 9.5 13.1 29.8
Firms using material inputs and/or supplies of
foreign origin (%) 66.1 41.2 49.7 61.7 88.5 82.9 83.2 64.6 64.7 787

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 29 5.7 48 26 4 — 12 2.1 29 3
Average number of visits or required meetings
with tax officials 44 3.1 46 44 33 — — 45 44 47
Time to obtain an operating license (days) 304 23 19.2 325 221 — — 30.7 30.7 27.8
Time to obtain an import license (days) 18.3 26 20.2 21.2 131 n/a — 20.8 18.7 —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 62.7 23.1 43.7 61.4 69.3 — — 62.1 63.4 57.2

Firms expected to give gifts to obtain an
electrical connection (%) 8.4 16.5 25.6 6.6 18.7 — — 8.7 15 —

Firms expected to give gifts in meetings with
tax officials (%) 227 10.4 19.6 25.9 4 — — 234 237 1.7

Firms expected to give gifts to secure a
government contract (%) 48.4 42.7 50.2 45 62.6 — — 48.2 48.2 50.4

Value of gift expected to secure a government
contract (% of contract value) 2.8 38 5 26 43 n/a — 2.8 29 21

MACRO DIMENSION MICRO DIMENSION

COURTS Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 121 54.7 42.9 1.7 16.4 — 0 125 1.8 14.8

MACRO DIMENSION MICRO DIMENSION

CRIME Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 56.3 69.8 57.5 51.4 85.9 — 711 55.6 56.7 52.3
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 33 32 5.8 35 — n/a — 34 34 2.8
Security costs (% of sales) 1.7 23 29 1.8 15 — — 1.7 1.8 0.8

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 68.2 46.5 62.7 7.8 36.8 — 457 69.1 68.1 69.1
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MACRO DIMENSION MICRO DIMENSION
GENDER Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 19.9 25.9 339 21.2 134 — 15.7 20.1 19.8 208
MACRO DIMENSION MICRO DIMENSION
FINANCE Guinea Bissau ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 27 26.1 16.1 2.1 78 — 15.7 2.3 2.3 74
Internal finance for investment (%) 85.3 73.1 84.3 85.2 95.2 — — 84.6 85.2 85.7
Bank finance for investment (%) 0.8 19.6 8.4 0 0 — — 0.9 0.9 0
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 — — 0 0 0
Informal finance for investment (%) 12 31 42 12.7 37 — — 125 125 8.5
Suppliers/customers credit financing (%) 8.7 19.6 153 16 18.1 — 237 8.2 8.8 8
Loans requiring collateral (%) 84.2 73.1 80.8 — — n/a — — — —
Value of collateral needed for a loan
(% of the loan amount) — 109.4 132.7 — — n/a — — — —
Firms with annual financial statement reviewed
by external auditor (%) 18 60.1 35.1 5.5 25.2 — 61.4 6 6.9 17.4
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 9.2 6.8 125 8.3 116 — — 9 9.6 37
Value lost due to power outages (% of sales) 5.2 4 12 5 71 — — 5.3 5.1 6.8
Delay in obtaining an electrical connection (days) 205 217 25.8 21.8 19.3 — — 20.1 209 —
Delay in obtaining a mainline telephone
connection (days) 276 25.1 28.3 317 25.6 — — 211 28.7 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.9 14 16 0.8 15 n/a — 0.9 1 0.4
Firms using the Web in interaction with
clients/suppliers (%) 8.8 28.6 128 5 30.6 — 54.3 13 8.4 12.7
INNOVATION Guinea Bissau ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 8.4 20.7 9.7 8.6 78 — 15.7 8.1 15 16.9
Firms using technology licensed from foreign
companies (%) 59 12.3 122 5 8.7 n/a — 6.1 0 60
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Guinea Bissau ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 124 348 21.8 76 29.2 n/a — 10.6 11.6 20
Employees receiving formal training (%) 40.7 60.7 51.9 — — n/a — 33.8 46.4 —
Experience of the top manager in the
sector (years) 122 13.2 1.7 1.8 14.1 — 183 12 12.2 1.9
TRADE Guinea Bissau Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 56 5 7 — — n/a 5.8 — 6.2 —
Average time to claim imports from customs (days) " 72 1.2 — — n/a — — — —
Exporter firms (%) 6.4 15.5 92 26 34.1 — 100 32 6.2 8.1
Firms using material inputs and/or supplies of
foreign origin (%) 68.4 41.2 49.8 69.8 63.7 n/a — 66.9 67.2 80

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,”

which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.1 5.7 47 48 5.4 6.6 15 49 5.1 5.9
Average number of visits or required meetings
with tax officials 9 28 4 10.3 11 36 38 94 9.3 55
Time to obtain an operating license (days) 234 229 17.7 233 21.8 283 14.4 241 24.1 13
Time to obtain an import license (days) 29.7 25.7 18.4 3 19.4 18.8 20.7 35.1 34.2 21.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 79.2 211 38.6 79.7 80 73.7 76.5 79.4 80.6 62.3
Firms expected to give gifts to obtain an
electrical connection (%) 224 16.1 26 15.8 33 30.7 62.9 19.7 239 3
Firms expected to give gifts in meetings with
tax officials (%) 32.3 93 18 36.2 26.5 19.7 213 32.6 33 232
Firms expected to give gifts to secure a
government contract (%) nz2 38.8 45.4 72 73.2 61.4 50.8 72.9 725 55.7
Value of gift expected to secure a government
contract (% of contract value) 78 33 44 9.2 6 4.2 45 8.1 8 6
MACRO DIMENSION MICRO DIMENSION
COURTS Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 22.3 55.8 45.6 18.7 31.6 212 16.7 22.1 20.8 a1
MACRO DIMENSION MICRO DIMENSION
CRIME Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 74.6 69.6 55.3 74.6 74.6 74.7 72.5 74.8 742 80.1
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 39 32 6.1 38 44 27 36 39 4 2.2
Security costs (% of sales) 29 23 29 28 31 3 2 3 29 3
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 60.5 46 63 62.4 60.7 48 336 62.7 61.3 51
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MACRO DIMENSION MICRO DIMENSION
GENDER Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 3711 254 333 35.2 42.4 355 332 374 36.2 48.7
MACRO DIMENSION MICRO DIMENSION
FINANCE Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 254 26.1 14.8 176 30.7 63.6 58.7 228 24.8 33.1
Internal finance for investment (%) 784 735 85.4 83.1 746 66.5 58.8 80 79.6 65.9
Bank finance for investment (%) 15.5 19.8 7 1.7 16.1 31.2 354 139 14.5 26.2
Owners’ contribution, new equity shares (%) 0.1 0.2 05 0.1 0.1 0.1 0.2 0.1 0.1 0.2
Informal finance for investment (%) 22 31 46 28 2 0.1 1.6 23 24 0.3
Suppliers/customers credit financing (%) 17 19.7 15.1 137 219 25.1 30.6 15.9 16.3 246
Loans requiring collateral (%) 86.1 73.2 79.6 85.9 92.6 78.2 771 87.9 86.1 86
Value of collateral needed for a loan
(% of the loan amount) 1208 109 135.4 1145 125.4 125.3 124 120.2 121.3 171
Firms with annual financial statement reviewed
by external auditor (%) 495 60.4 33 33.6 73.1 923 93.3 46.1 46.2 91.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 13 6.7 132 14 14 6.3 6.5 73 14 5.6
Value lost due to power outages (% of sales) 6.4 39 13 74 45 4.2 4 6.5 6.5 4.3
Delay in obtaining an electrical connection (days) 40.5 20.2 233 409 40.7 384 49.1 39.9 42.2 18.7
Delay in obtaining a mainline telephone
connection (days) 27.1 25 28.6 203 371.3 32.1 39.9 26.1 29 5
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 16 14 16 18 17 13 1 19 1.8 05
Firms using the Web in interaction with
clients/suppliers (%) 142 29.1 125 5.8 18 60.7 51.7 1.3 1.5 48.2
INNOVATION Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 9.8 21 9.7 5.2 149 21.3 29.9 8.2 8 32.2
Firms using technology licensed from foreign
companies (%) 16.3 12.3 12 9.1 132 26.6 26.2 1.1 13.6 292
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 40.7 34.8 213 18.6 36.5 65.3 55.7 32.9 39 48.6
Employees receiving formal training (%) 63.3 60.7 50.9 68.1 66 60.2 57.9 68.1 61.3 7.3
Experience of the top manager in the
sector (years) 89 13.4 12 73 10.4 15.6 15.2 8.4 8.6 12
TRADE Kenya Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 56 5 14 7 52 5.4 5.5 6.2 5.4 6.3
Average time to claim imports from customs (days) 12 71 1.2 126 129 n 10.6 136 1.7 12.8
Exporter firms (%) 10.3 15.7 9.1 28 155 46.5 100 33 9 26.7
Firms using material inputs and/or supplies of
foreign origin (%) 60 a1 494 319 62.3 81.2 835 47.8 54.6 86.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.7 5.7 6.1 43 47 10.7 85 5.1 5.2 6.8
Average number of visits or required meetings
with tax officials 32 3.1 2 24 2.2 5.4 5.7 2.6 2 48
Time to obtain an operating license (days) 10.9 23.1 30.3 12.7 9.5 8.4 8 11.6 10 12.9
Time to obtain an import license (days) 8.4 26 294 33 14.8 6.3 6.5 9.7 10.6 5.2
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Lesotho ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 12.9 232 15.2 10.7 6.9 313 35.7 9.2 137 10.7
Firms expected to give gifts to obtain an
electrical connection (%) 171 16.5 6.6 13.3 71 333 10 19.4 17.9 15.4
Firms expected to give gifts in meetings with
tax officials (%) 10.6 10.4 38 9.8 38 185 11 10.5 8.8 135
Firms expected to give gifts to secure a
government contract (%) 309 42.7 29 24 38.9 333 14.3 33.3 34.2 235
Value of gift expected to secure a government
contract (% of contract value) 0.6 38 1.6 0.8 0.5 0.2 0 0.7 0.5 0.7
MACRO DIMENSION MICRO DIMENSION
COURTS Lesotho ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,

and uncorrupted (%) 40.2 54.6 59.5 36.1 324 58.6 54.2 36.9 36 48.8
MACRO DIMENSION MICRO DIMENSION
CRIME Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 74.5 69.8 74.9 56.2 90.2 96.8 96.4 69.2 67.7 87.8
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 6.7 32 25 6.7 14 59 6.5 6.8 6.7 6.6
Security costs (% of sales) 6.8 23 21 1 47 42 5 15 10 32
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) n/a 46.5 408 n/a n/a n/a n/a n/a n/a n/a



2009 Investment Climate Profile LeSOthO

MACRO DIMENSION MICRO DIMENSION
GENDER Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 225 25.8 229 35.1 95 117 18.2 233 30 48
MACRO DIMENSION MICRO DIMENSION
FINANCE Lesotho  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 29.1 26.1 30.2 233 40.9 25.8 25 30 31 25
Internal finance for investment (%) 54.7 731 68.7 433 59.9 66.8 69 51.4 51.3 62.1
Bank finance for investment (%) 17.6 19.6 25 25.1 17.8 42 6 203 22.1 6.4
Owners’ contribution, new equity shares (%) 9.2 0.2 0 8.4 1.1 78 10 9 10.6 6.1
Informal finance for investment (%) 9.6 31 26 17 2 8 0 1.8 9.9 8.8
Suppliers/customers credit financing (%) 15.1 19.6 214 109 17.7 216 226 134 n 232
Loans requiring collateral (%) 58.5 73.1 721 58.8 64.7 429 16.7 65.7 56.7 63.6
Value of collateral needed for a loan
(% of the loan amount) 56.9 109.5 103.9 19.7 80.9 — — 58.3 35.2 107.5
Firms with annual financial statement reviewed
by external auditor (%) 68.3 60 705 50 71.3 96.8 78.6 65.8 63.5 716
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 7.1 6.8 25 8.5 6.2 5.8 28 8.1 1.8 5.8
Value lost due to power outages (% of sales) 6 4 17 5.9 4.4 78 6.4 5.8 6.9 4.4
Delay in obtaining an electrical connection (days) 356 21.7 17.3 413 204 39.7 15.1 432 36.2 345
Delay in obtaining a mainline telephone
connection (days) 1.9 25.1 237 49.2 51.3 10.5 32.8 441 52.8 16.1
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 14 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 228 28.6 353 12 219 41.9 393 19 14 408
INNOVATION Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 319 20.6 252 134 35.7 73.1 73.1 22 244 46.7
Firms using technology licensed from foreign
companies (%) 184 12.3 124 8.2 18.6 419 357 14.3 14.3 26.5
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Lesotho  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 52.7 34.8 36.3 342 59.1 87.1 75 475 a4 69.4
Employees receiving formal training (%) n/a 60.7 62 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 12.5 13.2 139 10.9 14.2 13.8 12.9 124 1.5 14.4
TRADE Lesotho Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 8 5 46 — 23 12.8 8.8 — 6.7 8.8
Average time to claim imports from customs (days) n/a 72 6.2 n/a n/a n/a n/a n/a n/a n/a
Exporter firms (%) 26 15.5 18.1 5.6 31.8 64.5 100 8.5 15.5 46.9
Firms using material inputs and/or supplies of
foreign origin (%) 100 41.2 39.1 100 100 100 100 100 100 100

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 8.5 5.7 47 6.4 17.6 1.9 n/a 85 8.4 8.9
Average number of visits or required meetings
with tax officials 72 3.1 46 6.2 10.9 1 n/a 12 6.5 11
Time to obtain an operating license (days) 16.9 23 19.3 18.6 1.5 124 n/a 16.9 16.9 17.3
Time to obtain an import license (days) 124 26 20.2 18.4 72 — n/a 12.4 14 8
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 52.9 232 43.8 58.2 3715 286 n/a 52.9 57.5 26.7
Firms expected to give gifts to obtain an
electrical connection (%) 44.4 16.5 255 375 — n/a n/a 44.4 315 —
Firms expected to give gifts in meetings with
tax officials (%) 50 10.4 19.5 53.3 455 14.3 n/a 50 52.1 36.8
Firms expected to give gifts to secure a
government contract (%) 48.1 42.7 50.2 52.6 333 — n/a 48.1 52.2 —
Value of gift expected to secure a government
contract (% of contract value) 33 38 5 35 2.8 — n/a 33 32 —
MACRO DIMENSION MICRO DIMENSION
COURTS Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,

and uncorrupted (%) 48.6 54.6 42.8 48.7 42.9 62.5 48.6 48.8 471
MACRO DIMENSION MICRO DIMENSION
CRIME Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 64.7 69.8 57.5 57.6 86.4 100 n/a 64.7 59.2 100
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 79 32 5.7 6.8 1 1.3 n/a 79 8.7 35
Security costs (% of sales) 5.4 23 29 6.6 2.3 25 n/a 5.4 6.2 2.7
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 90 46.5 62.6 95.8 727 60 n/a 90 923 75
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MACRO DIMENSION MICRO DIMENSION
GENDER Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 276 25.8 339 389 10 — n/a 276 304 16.7
MACRO DIMENSION MICRO DIMENSION
FINANCE Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 214 26.1 16 18.6 221 50 n/a 21.4 214 211
Internal finance for investment (%) 80.6 731 843 78 85 99.4 n/a 80.6 79 91.9
Bank finance for investment (%) 6.8 19.6 8.4 8.1 29 0 n/a 6.8 17 0
Owners’ contribution, new equity shares (%) 13 0.2 05 16 0 0 n/a 13 03 11
Informal finance for investment (%) 93 31 42 10.3 8.6 0 n/a 9.3 10.6 0
Suppliers/customers credit financing (%) 45 19.6 153 47 55 05 n/a 45 48 28
Loans requiring collateral (%) 733 73.1 80.9 81 20 — n/a 73.3 704 —
Value of collateral needed for a loan
(% of the loan amount) 53.3 109.5 1329 52.1 n/a — n/a 53.3 56.9 —
Firms with annual financial statement reviewed
by external auditor (%) 222 60 35 14 57.1 444 n/a 222 15.3 65
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 53 6.8 125 5.6 — 47 n/a 5.3 5.4 4.6
Value lost due to power outages (% of sales) 37 4 72 35 — 5.7 n/a 37 38 26
Delay in obtaining an electrical connection (days) — 21.7 258 — n/a n/a n/a — — n/a
Delay in obtaining a mainline telephone
connection (days) — 25.1 28.3 — n/a — n/a — — n/a
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 16 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 10.1 28.6 12.7 43 213 40 n/a 10.1 6.2 35
INNOVATION Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 47 20.7 9.7 1.7 9.1 30 n/a 47 38 10
Firms using technology licensed from foreign
companies (%) 15.4 12.3 12.2 10.6 28.6 44.4 n/a 15.4 15.2 16.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 29.5 34.8 211 254 455 40 n/a 295 27 45
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 14 13.2 1.7 12.9 209 12.6 n/a 14 12.7 227
TRADE Liberia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) n/a 5 7 n/a n/a n/a n/a n/a n/a n/a
Average time to claim imports from customs (days) n/a 72 1.2 n/a n/a n/a n/a n/a n/a n/a
Exporter firms (%) 0.7 15.5 92 0.8 0 0 n/a 0.7 0.8 0
Firms using material inputs and/or supplies of
foreign origin (%) 100 41.2 49.7 100 100 — n/a 100 100 100

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 171 5.6 43 16.4 17.6 19.3 174 171 16.7 17.9
Average number of visits or required meetings
with tax officials 1.7 3.1 47 1.8 15 22 1.8 1.7 15 21
Time to obtain an operating license (days) 1.3 23 19.2 45.2 315 46.1 — 44 473 305
Time to obtain an import license (days) 39.2 25.8 19.6 229 65.2 12.8 6 44.2 17 55.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Madagascar ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 19.2 232 445 20.7 17.9 16.2 215 19 19.5 18.5
Firms expected to give gifts to obtain an
electrical connection (%) 209 16.5 255 47 456 0 13.8 216 14.6 216
Firms expected to give gifts in meetings with
tax officials (%) 6.8 105 20 89 35 79 29 72 58 84
Firms expected to give gifts to secure a
government contract (%) 141 43 50.7 12.2 14.4 21 19.6 13.9 14.1 14.2
Value of gift expected to secure a government
contract (% of contract value) 0.2 39 5.1 0.4 0.1 0.1 — 0.2 0.1 05
MACRO DIMENSION MICRO DIMENSION
COURTS Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 28.8 54.8 43.2 32 26 222 9.3 30.8 299 26.9
MACRO DIMENSION MICRO DIMENSION
CRIME Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 60.5 69.9 57.4 53.2 65.8 79.8 78.9 58.6 53.7 72.6
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 48 32 5.8 11 31 23 22 5 5.4 38
Security costs (% of sales) 28 23 29 36 21 22 22 29 3 26
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 35.6 46.6 63.8 379 379 171 21.3 37.2 39.7 219
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MACRO DIMENSION MICRO DIMENSION
GENDER Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 50 257 335 59.8 39.9 19.3 38.1 51.5 63.1 226
MACRO DIMENSION MICRO DIMENSION
FINANCE Madagascar ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 20.6 26.1 15.9 15.1 26.7 28.1 238 203 19.5 226
Internal finance for investment (%) 79.5 731 845 771 85.8 68.9 74 80.1 84.7 721
Bank finance for investment (%) 6.1 19.7 85 49 45 12.7 137 52 72 46
Owners’ contribution, new equity shares (%) 19 0.2 0.4 1.9 0.3 6 42 1.7 2 1.8
Informal finance for investment (%) 39 3.1 42 7.8 0.8 2.8 2.4 4 1.6 7.1
Suppliers/customers credit financing (%) 15.6 19.6 15.3 144 15.1 22.8 12.7 15.9 14 185
Loans requiring collateral (%) 86.2 73.6 80.6 975 75.5 89.4 90.7 85.7 91.7 71.9
Value of collateral needed for a loan
(% of the loan amount) 106.1 109.5 134 90.7 1232 108.2 112.8 105.2 104.5 109.3
Firms with annual financial statement reviewed
by external auditor (%) 48 60.1 344 343 60.5 76.2 55.7 47.2 4.4 60
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 13.7 6.6 12.5 13.8 12.4 17.1 145 13.6 12.7 15.2
Value lost due to power outages (% of sales) 17 4 72 85 74 5.6 5.6 8 8.8 5.9
Delay in obtaining an electrical connection (days) 92.1 215 254 53.6 70.1 151.7 — 68.6 125.9 62.7
Delay in obtaining a mainline telephone
connection (days) 299 25.1 28.3 315 209 49.1 30.7 29.8 27.9 325
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.9 14 17 0.6 14 05 03 1.1 1.1 0.6
Firms using the Web in interaction with
clients/suppliers (%) 24 28.7 123 15.1 32.2 415 338 23 19.4 32.1
INNOVATION Madagascar Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 8.6 20.8 9.7 6 103 16.6 138 8.1 6.4 12.6
Firms using technology licensed from foreign
companies (%) 14 12.3 122 10.9 139 19.2 153 136 9.6 214
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Madagascar ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 27 348 218 236 211 39.1 40 25.1 28.7 239
Employees receiving formal training (%) 315 60.8 52.6 444 213 20.7 354 29.7 305 32.7
Experience of the top manager in the
sector (years) 15.6 13.2 1.5 15.4 15.8 15.6 14.1 15.7 15.4 15.8
TRADE Madagascar Region Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 14.2 49 6.5 1.8 171 17.7 14.9 1.1 6 17.7
Average time to claim imports from customs (days) 193 7 10.8 25.3 22.7 132 15.9 21.7 214 15
Exporter firms (%) 15.6 15.5 9 5.9 17.7 57.8 100 71 8.7 28
Firms using material inputs and/or supplies of
foreign origin (%) 67 a1 494 489 69.8 91.6 83 62.4 58.5 81.5

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—"

to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.8 5.7 47 2.1 6.3 6.2 10.3 49 5.9 5.5
Average number of visits or required meetings
with tax officials 8.9 3.1 46 43 9.6 96 10.3 8.7 8.8 95
Time to obtain an operating license (days) 17.4 23 19.3 12.3 19.2 15.6 28.2 15.2 17 18.2
Time to obtain an import license (days) 99 26 203 n/a 79 13.1 8.7 10.4 9.2 1M1
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 357 232 43.8 28.6 333 4 59.1 30.1 34.8 38.5
Firms expected to give gifts to obtain an
electrical connection (%) 18.2 16.5 255 — 208 20 14.3 18.9 19.4 15.4
Firms expected to give gifts in meetings with
tax officials (%) 15.3 10.4 19.7 6.7 16.4 18.2 32 10.8 136 20.6
Firms expected to give gifts to secure a
government contract (%) 12.3 42.8 50.3 0 14.3 15.4 208 9.9 1.1 16
Value of gift expected to secure a government
contract (% of contract value) 0.7 38 5 0 0.7 0.9 0.6 0.7 0.7 05
MACRO DIMENSION MICRO DIMENSION
COURTS Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 59.2 54.6 42.7 58.8 61.5 57.4 57.7 60 61.3 52.8
MACRO DIMENSION MICRO DIMENSION
CRIME Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 13 69.8 57.7 0 1.2 2 0 1.6 18 0
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 2.2 32 5.8 23 3 038 1.6 24 26 1.1
Security costs (% of sales) 21 23 29 32 22 15 1.1 2.4 22 2
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 55.3 46.5 62.7 62.5 60.9 452 423 58.1 62.5 36.1
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MACRO DIMENSION MICRO DIMENSION
GENDER Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 15.8 25.9 339 10.5 16.9 18.8 1.1 16.7 17.8 53
MACRO DIMENSION MICRO DIMENSION
FINANCE Malawi ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 29.6 26 16 105 289 404 429 26.9 28.8 317
Internal finance for investment (%) 61.6 731 84.4 86.9 56.3 60.9 58.9 61.8 63.2 57.6
Bank finance for investment (%) 23.1 19.6 8.3 9.2 229 276 276 224 22.6 245
Owners’ contribution, new equity shares (%) 2.9 0.2 0.5 0 47 0.9 13 33 3 2.8
Informal finance for investment (%) 9.7 31 42 0 123 9.7 11.6 9.4 1.6 15.2
Suppliers/customers credit financing (%) 59 19.6 153 35 6.5 6.1 29 6.5 71 19
Loans requiring collateral (%) 739 73.1 80.9 — 79.2 70 75 73.5 76.5 66.7
Value of collateral needed for a loan
(% of the loan amount) 100.8 109.4 132.8 — 102.7 97.5 83.8 106.7 105.6 843
Firms with annual financial statement reviewed
by external auditor (%) 79.9 60 34.8 36.8 795 96.2 929 76.9 75.4 92.7
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 76.8 6.7 123 53.6 78.8 83.3 63 78.7 75.3 81.9
Value lost due to power outages (% of sales) 226 4 71 237 20.9 255 17.2 235 21.7 25.1
Delay in obtaining an electrical connection (days) 98.5 21.6 255 — 130.3 66.3 92.1 99.8 119.7 445
Delay in obtaining a mainline telephone
connection (days) 107.7 24.9 21.1 49.2 1211 1137 147.8 96.9 122 78.4
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 2 14 16 2.1 2.1 1.1 2 19 24 0.7
Firms using the Web in interaction with
clients/suppliers (%) 233 28.6 127 5.3 253 26.9 46.4 185 19.5 34.1
INNOVATION Malawi ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 17.2 20.7 9.7 5.3 19.3 18 35.7 13.3 12.8 30
Firms using technology licensed from foreign
companies (%) 15.7 12.3 122 0 15.7 212 214 14.6 1.9 26.8
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Malawi ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 51.6 34.8 276 16.7 52.4 62.7 78.6 45.2 46.6 66.7
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) n/a 13.2 1.7 n/a n/a n/a n/a n/a n/a n/a
TRADE Malawi Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 35 5 71 — 4 2.7 33 41 35 34
Average time to claim imports from customs (days) 6.4 12 114 55 72 5.7 8.3 5.9 6.3 6.8
Exporter firms (%) 285 15.5 9.1 5.3 217 45.1 100 13.1 22 475
Firms using material inputs and/or supplies of
foreign origin (%) 66.9 41.2 49.7 333 63.4 84.6 85.7 62.5 60.7 85

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 24 5.7 48 23 28 39 33 2.3 24 22
Average number of visits or required meetings
with tax officials 2.3 3.1 47 22 25 25 22 2.3 23 25
Time to obtain an operating license (days) 40.9 229 19 39.3 45.7 — 9.3 43.6 36.1 —
Time to obtain an import license (days) 231 25.9 20.1 9.1 314 n/a — 28.3 229 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 28.9 23.1 441 27 371 25 39.2 28.3 286 32.8
Firms expected to give gifts to obtain an
electrical connection (%) 217 16.5 255 21 46.2 n/a — 26.4 25.7 —
Firms expected to give gifts in meetings with
tax officials (%) 311 10.3 19.4 319 26.4 40.8 40 305 316 24.6
Firms expected to give gifts to secure a
government contract (%) 80.4 42.6 50.1 82.8 74.3 — n/a 80.4 80.5 —
Value of gift expected to secure a government
contract (% of contract value) 76 38 5 17 14 — n/a 76 73 —
MACRO DIMENSION MICRO DIMENSION
COURTS Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 49.6 54.6 42.6 51.2 455 216 36.6 50.4 49.1 56.6
MACRO DIMENSION MICRO DIMENSION
CRIME Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 39.8 69.9 57.9 325 65.6 84.2 69.8 38.1 38.4 60.1
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 37 32 5.8 31 5.6 n/a 5 36 3.7 33
Security costs (% of sales) 1.9 23 29 19 1.6 — 32 1.7 19 1.7
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 39.7 46.6 63.2 423 26.6 59.2 416 39.6 40.2 331
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MACRO DIMENSION MICRO DIMENSION
GENDER Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 183 25.9 342 17.7 17 56.6 211 18.2 16.8 39.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Mali ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 10 26.1 16.2 5.8 225 56.6 212 9.1 9.7 14.7
Internal finance for investment (%) 94 73.6 84.1 96.9 84.2 88.4 95.3 93.8 93.8 95.6
Bank finance for investment (%) 34 19.7 85 16 83 11.6 47 33 33 44
Owners’ contribution, new equity shares (%) 0.3 0.2 0.5 0 16 0 0 0.3 0.4 0
Informal finance for investment (%) 15 31 42 1.1 3.1 0 0 1.6 1.6 0
Suppliers/customers credit financing (%) 14.1 19.6 15.3 136 15.5 18 14.6 14 14.3 1.5
Loans requiring collateral (%) 83 73.6 80.8 74.1 92.3 — 100 80 81.1 —
Value of collateral needed for a loan
(% of the loan amount) 1726 109.3 1321 166.2 187.7 — 1785 171.3 1711 —
Firms with annual financial statement reviewed
by external auditor (%) 25.7 60.2 35.1 18.1 51 84.2 54.7 24 235 56.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 43 6.8 126 4.2 49 — 55 43 4.4 34
Value lost due to power outages (% of sales) 1.8 4.1 13 1.8 2 — 34 1.7 1.8 1.6
Delay in obtaining an electrical connection (days) 43.4 21.6 25.6 34.8 82.6 n/a — 443 49.7 —
Delay in obtaining a mainline telephone
connection (days) 434 25.1 28.2 413 52.5 — — 46.6 45 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.9 14 17 0.6 2 0.9 0.7 0.9 0.9 0.7
Firms using the Web in interaction with
clients/suppliers (%) 129 28.7 127 5.2 38.9 68.4 335 1.7 9.9 54.4
INNOVATION Mali ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 8.6 20.7 9.7 48 21 40.8 28 14 6.9 33.7
Firms using technology licensed from foreign
companies (%) 16 12.4 124 4 14.4 484 256 6 5.3 40.2
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Mali ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 225 349 28 17.2 39.7 68.4 30.6 221 214 38.1
Employees receiving formal training (%) 46.4 60.8 52.1 57.6 33.1 n/a — 46.6 47 —
Experience of the top manager in the
sector (years) 12.7 13.2 11.6 1.9 14.8 247 15.4 12.6 12.6 138
TRADE Mali Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 48 5 71 5.7 3 — 5.1 — 44 —
Average time to claim imports from customs (days) 9.1 12 1.3 42 138 12 8.3 94 6.7 16
Exporter firms (%) 124 15.5 9.1 9.8 19.4 474 100 14 11.5 25.1
Firms using material inputs and/or supplies of
foreign origin (%) 444 41.2 50 38 58.6 100 87.1 40.6 419 80.5

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.8 5.7 47 55 15 — 6.1 5.8 6 4.1
Average number of visits or required meetings
with tax officials 1.9 3.1 46 2 1.8 — 1.7 2 1.9 2.3
Time to obtain an operating license (days) 10.7 23 19.3 8.7 — n/a n/a 10.7 125 —
Time to obtain an import license (days) 8.5 26 203 14.6 2.8 — — 9.2 9.1 —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 82.1 23.1 435 82.1 83.3 — 88.9 81.8 80.9 92.2

Firms expected to give gifts to obtain an
electrical connection (%) 39.9 16.4 254 37.2 438 — — 39.2 329 62.1

Firms expected to give gifts in meetings with
tax officials (%) 48.2 10.3 19.4 50.1 40.6 — 46.4 48.3 486 454

Firms expected to give gifts to secure a
government contract (%) 76.2 42.5 49.9 78 ni — 57.3 77.2 75.3 83.2

Value of gift expected to secure a government
contract (% of contract value) 8.1 38 5 79 9.1 — 6.7 8.1 8 8.6

MACRO DIMENSION MICRO DIMENSION

COURTS Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 48.5 54.6 42.7 45.7 64.9 18.4 45.4 48.7 485 484

MACRO DIMENSION MICRO DIMENSION

CRIME Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 73.6 69.8 57.4 73 73.1 100 74.6 735 744 67.2
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 5.6 32 5.8 55 — n/a n/a 5.6 56 —
Security costs (% of sales) 1.2 23 29 0.9 27 — 1 1.2 1.2 1.4

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 825 46.5 62.5 89.1 56.5 56.5 46.1 84.6 83.2 76.9
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MACRO DIMENSION MICRO DIMENSION
GENDER Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 173 25.9 34 16.7 195 18.4 13.3 175 171 183
MACRO DIMENSION MICRO DIMENSION
FINANCE Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 16 26.1 16.1 121 26.3 76.4 409 14.5 15.4 20.6
Internal finance for investment (%) 713 73.1 84.3 716 76.8 — — 78.9 71.6 75.9
Bank finance for investment (%) 13 19.6 8.4 5.2 1.5 — — 5.3 5.3 19.1
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 — — 0 0 0
Informal finance for investment (%) 116 31 42 12.9 9.5 — — 12 128 5
Suppliers/customers credit financing (%) 215 19.6 15.3 204 244 418 1.1 222 214 226
Loans requiring collateral (%) 95.3 73.6 80.8 96.1 92.1 — 100 94.5 94.5 100
Value of collateral needed for a loan
(% of the loan amount) 194.7 109.3 1322 164.8 292.7 — — 210.3 200.9 162.6
Firms with annual financial statement reviewed
by external auditor (%) 15.6 60.1 35 8.4 38.1 100 212 14.9 125 39.7
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 37 6.8 126 34 53 — 43 37 37 38
Value lost due to power outages (% of sales) 16 4.1 72 1.3 26 26 1.3 1.6 1.5 2.3
Delay in obtaining an electrical connection (days) 15 21.8 259 6.1 12.8 — — 17 8.2 5.4
Delay in obtaining a mainline telephone
connection (days) 14.5 25.1 285 14.2 15.9 — — 15.3 16.2 7
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 13 14 16 12 04 6.5 03 15 0.9 38
Firms using the Web in interaction with
clients/suppliers (%) 10.1 28.6 128 15 17.6 42 40.6 8.2 9.1 17
INNOVATION Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 59 20.7 9.7 4 10.7 38.2 224 49 4.4 17
Firms using technology licensed from foreign
companies (%) 8 12.4 122 9 17 0 9.1 78 79 8.9
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 255 34.8 27.8 212 28.1 56.5 212 25.2 22.8 45.1
Employees receiving formal training (%) 53.8 60.7 51.9 64 39.2 n/a — 53.1 55.6 —
Experience of the top manager in the
sector (years) 1.7 13.2 1.7 " 15 11.5 12.7 1.7 11.8 1
TRADE Mauritania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 39 5 71 — 42 — 4 — 2.1 —
Average time to claim imports from customs (days) 6.7 12 1.3 14 6.6 — — 6.3 15 37
Exporter firms (%) 8.8 15.5 92 36 259 63.3 100 33 77 16.7
Firms using material inputs and/or supplies of
foreign origin (%) 66.8 41.2 49.7 61.9 738 80.2 57.6 68.5 64.8 80.8

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 9.4 5.6 6 9.4 9.7 15 9.4 9.4 9.3 9.8
Average number of visits or required meetings
with tax officials 31 3.1 1.9 32 32 28 25 31 32 26
Time to obtain an operating license (days) 19.1 23.1 30.5 18.7 16.1 — — 19.3 183 —
Time to obtain an import license (days) 22.7 26 29.6 345 20.6 14.3 15.7 25.8 25.1 13.2

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Mauritius ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 1.6 236 15.6 23 0.6 0 0 1.7 17 0.5

Firms expected to give gifts to obtain an
electrical connection (%) 0.5 16.8 6.8 1 0 0 0 0.6 0.6 —

Firms expected to give gifts in meetings with
tax officials (%) 0.3 105 38 0 1 0 2.1 0 0.4 0

Firms expected to give gifts to secure a
government contract (%) 8.8 43.1 29.7 8.4 9.1 9.3 0 95 9.3 0

Value of gift expected to secure a government
contract (% of contract value) 0.2 39 1.7 0.2 0.2 0.1 0 0.2 0.2 0

MACRO DIMENSION MICRO DIMENSION

COURTS Mauritius ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 63.6 54.4 59.4 62.9 65.8 62.7 54 64.3 64.5 51.9

MACRO DIMENSION MICRO DIMENSION

CRIME Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 49,5 70.3 75.9 435 50 88.3 63.9 48.4 47.3 71.6
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 10.5 3.1 24 6.9 14 — 35.4 8.8 1.2 1.9
Security costs (% of sales) 8 23 21 85 71 8 8.1 8 8.7 26

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 36.2 46.8 409 425 26.1 19.8 29.7 36.7 37.6 23
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MACRO DIMENSION MICRO DIMENSION
GENDER Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 16.9 25.9 23 222 9.7 8.6 12.2 17.2 17.8 95
MACRO DIMENSION MICRO DIMENSION
FINANCE Mauritius ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 474 255 296 4 57.5 64.8 54.7 46.9 47.9 42.1
Internal finance for investment (%) 51.9 744 69.4 57.6 47.8 383 36.8 53.4 51.1 58.9
Bank finance for investment (%) 30.8 19.3 247 339 25.1 30.2 37 30.1 305 333
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 0 0 0 0 0
Informal finance for investment (%) 15.8 2.7 2 16 24.8 29.2 26.2 14.8 16.9 7
Suppliers/customers credit financing (%) 6.4 19.9 219 6.2 6.1 8.3 12.5 6 6.6 5
Loans requiring collateral (%) 81.1 733 716 85 83.3 61.5 94 80 83.7 52.8
Value of collateral needed for a loan
(% of the loan amount) 59.9 111.8 106.4 58.3 58.3 743 74.8 58.5 60.6 46.3
Firms with annual financial statement reviewed
by external auditor (%) 59.4 60 70.9 46.5 793 92.8 80.1 57.9 56.3 89.8
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 3.6 6.8 25 38 33 25 2.4 37 35 42
Value lost due to power outages (% of sales) 22 4.1 17 2.1 28 1 23 22 2.4 14
Delay in obtaining an electrical connection (days) 19.2 21.8 17.4 12.3 29.7 31 338 16.4 18.8 —
Delay in obtaining a mainline telephone
connection (days) 38.6 24.9 235 37.1 42.3 29.3 254 40.1 39.8 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 038 14 14 03 18 0.8 0.1 1.1 0.9 0
Firms using the Web in interaction with
clients/suppliers (%) 35.9 284 352 219 48.3 64 371 35.8 335 61
INNOVATION Mauritius ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 1.1 209 25.7 6.8 16 294 39.2 9.2 9.6 26
Firms using technology licensed from foreign
companies (%) 14.4 12.3 124 5.9 19.6 35.6 19.9 12.5 13.6 22.1
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Mauritius ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 256 349 36.5 15.1 394 76.3 479 226 234 54.6
Employees receiving formal training (%) 374 60.8 62.2 48 358 344 40.2 34.6 39.7 —
Experience of the top manager in the
sector (years) 174 131 137 15.5 21.1 21.8 22.1 171 17.3 19
TRADE Mauritius Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 103 49 45 6.3 9.8 15.5 10.6 8.8 10.4 9.8
Average time to claim imports from customs (days) 1.7 71 6.1 131 1.7 10.8 15.9 8.5 9.3 20
Exporter firms (%) 14.6 15.5 18.2 78 213 29.9 100 8.1 1.4 47
Firms using material inputs and/or supplies of
foreign origin (%) 56.5 4.1 389 329 81.3 90.2 83.3 41.7 52.4 95.8

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 1.4 5.7 6.1 14 12 10.7 9.1 15.2 16.2 9.8
Average number of visits or required meetings
with tax officials 5.1 3.1 2 1.1 48 59 6.8 36 38 5.8
Time to obtain an operating license (days) 34 23.1 30.3 — 2.1 38 39 2.7 26 25
Time to obtain an import license (days) 2 25.9 293 — — — — n/a — —

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Morocco ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 134 232 15.2 139 14 15.9 16.5 83 13 11.6

Firms expected to give gifts to obtain an
electrical connection (%) 5 16.6 6.6 — 43 8.7 13.6 0 0 0

Firms expected to give gifts in meetings with
tax officials (%) 10.7 10.4 38 0 12.9 18.4 16.1 214 15.4 48

Firms expected to give gifts to secure a
government contract (%) 93 42.8 29.1 1.1 17 0 222 10.5 18.2 33

Value of gift expected to secure a government
contract (% of contract value) 0.3 38 1.6 0.2 0.2 0 0.4 0.3 0.5 0.1

MACRO DIMENSION MICRO DIMENSION

COURTS Morocco ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 435 54.6 59.6 46.2 46.9 35.7 329 53.6 46.5 42.9

MACRO DIMENSION MICRO DIMENSION

CRIME Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 35.9 69.9 75.1 10 29.4 455 36.5 54 63 53.5
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 0.4 32 25 n/a 05 0.4 0.4 — — 0.3
Security costs (% of sales) 1 23 21 1.1 1.2 038 0.8 1 0.8 1

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) n/a 46.5 408 n/a n/a n/a n/a n/a n/a n/a
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MACRO DIMENSION MICRO DIMENSION
GENDER Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 13.1 25.9 229 8.8 139 16.6 16.8 95 93 10.8
MACRO DIMENSION MICRO DIMENSION
FINANCE Morocco ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 334 26 30.2 20 282 419 359 43.8 53.7 271
Internal finance for investment (%) 754 731 68.6 90.3 80.7 75 731 n 66.9 82
Bank finance for investment (%) 122 19.6 25 5 10.2 1.7 96 237 219 15
Owners’ contribution, new equity shares (%) 1.1 0.2 0.1 0.3 0.2 2 0.2 1.7 0.7 0.3
Informal finance for investment (%) 5.6 31 25 1.3 38 6.7 5.6 28 31 6.7
Suppliers/customers credit financing (%) 9.7 19.6 215 10.6 123 6.1 7 8 1.2 9.1
Loans requiring collateral (%) 89.6 73.6 72 93.8 89.7 96 93.8 82.1 86.2 84.6
Value of collateral needed for a loan
(% of the loan amount) 169.4 109.1 103.4 127.3 163.2 195.6 194.5 157.8 1731 165.5
Firms with annual financial statement reviewed
by external auditor (%) 19.4 60.1 70.7 38 124 215 19.4 286 34 30.8
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 25 6.8 25 2 25 25 23 22 25 23
Value lost due to power outages (% of sales) 1.3 4.1 17 1.2 16 1.1 17 1.3 1.2 1.6
Delay in obtaining an electrical connection (days) 18.8 217 174 — 217 19.3 13.9 19.5 20.5 12
Delay in obtaining a mainline telephone
connection (days) 6.4 25.2 239 9.6 8.7 49 5 5.7 6 89
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 0.3 14 14 1 03 0.1 0.2 0.1 05 0
Firms using the Web in interaction with
clients/suppliers (%) 38 28.6 353 10.1 229 48.3 40 57.8 50 55.2
INNOVATION Morocco ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 173 20.7 252 5 15.1 236 132 40.4 22.1 33.6
Firms using technology licensed from foreign
companies (%) 12.8 12.3 124 9 123 15.3 1.2 17.6 16.7 243
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Morocco ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 247 34.8 36.3 8.8 20.6 36.2 215 42.9 40 43.4
Employees receiving formal training (%) 35.2 60.8 62.1 26.5 33.6 373 339 337 24.1 48.6
Experience of the top manager in the
sector (years) 21.1 13.2 138 22.1 22 214 208 226 22 18.8
TRADE Morocco Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 18 5 47 12 1.7 1.9 1.7 32 15 2
Average time to claim imports from customs (days) 38 12 6.3 35 42 34 25 5.2 35 28
Exporter firms (%) 89.8 15.4 18 85.7 88.3 97.1 100 54.8 50 92,5
Firms using material inputs and/or supplies of
foreign origin (%) 924 4 389 69.6 92.3 98.8 97.4 90.6 72 95.7

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 33 5.7 48 2.7 45 43 43 33 3 45
Average number of visits or required meetings
with tax officials 2.7 3.1 47 28 25 23 24 2.7 26 2.7
Time to obtain an operating license (days) 35.2 229 19.1 4.2 34.3 15.3 35.6 35.2 38.1 25.6
Time to obtain an import license (days) 12.3 26.1 20.5 1.9 13.3 1.4 10.1 12.6 12.7 11.9
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 14.8 232 445 13 17.4 19.5 46.4 12.9 14.6 15.7
Firms expected to give gifts to obtain an
electrical connection (%) 14.6 16.5 25.6 12.7 5.5 29.1 — 15.3 14.6 14.6
Firms expected to give gifts in meetings with
tax officials (%) 9.8 10.4 19.8 1.9 15 41 47 10.2 9.4 1.3
Firms expected to give gifts to secure a
government contract (%) 31.6 42.8 50.3 42.1 284 224 33.1 314 23.1 441
Value of gift expected to secure a government
contract (% of contract value) 24 38 5 39 22 0.6 33 22 1.8 3.2
MACRO DIMENSION MICRO DIMENSION
COURTS Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 16.6 54.8 43.3 17.6 18 46 0 17.6 17.2 14.2
MACRO DIMENSION MICRO DIMENSION
CRIME Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 347 70 58 241 46.9 70.9 939 31 309 48.8
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 5 32 5.8 55 5.7 2.1 6.5 49 5.4 34
Security costs (% of sales) 43 23 29 45 29 71 8.4 38 32 74
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 731 46.4 624 718 65.7 62.8 55.5 74.1 75.7 63.6
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MACRO DIMENSION MICRO DIMENSION
GENDER Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 244 25.9 341 19.9 283 434 254 244 235 28
MACRO DIMENSION MICRO DIMENSION
FINANCE Mozambique ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 14.2 26.1 16.1 6.5 16.3 60.9 51.2 1.9 10.5 216
Internal finance for investment (%) 86 73.1 843 91 86 741 81.9 86.5 88.3 80.8
Bank finance for investment (%) 47 19.7 8.4 1.1 59 11.5 9 42 37 7
Owners’ contribution, new equity shares (%) 0.2 0.2 0.5 0 0 1 0 0.2 0.3 0
Informal finance for investment (%) 2.1 31 42 0.4 1.1 1.3 0 23 0.8 5.1
Suppliers/customers credit financing (%) 16.4 19.6 15.3 14.6 19.3 19.3 174 16.3 15.7 189
Loans requiring collateral (%) 90.6 73.6 80.7 84.3 88.3 97.2 90.3 90.7 91 89.9
Value of collateral needed for a loan
(% of the loan amount) 98.6 109.5 1334 86.1 106.4 100.9 1134 94.2 97.1 100.6
Firms with annual financial statement reviewed
by external auditor (%) 43.1 60.1 34.8 21.1 63.2 87.3 87.9 403 37.8 62.5
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 3.1 6.8 126 3.1 3.1 3 25 31 31 3
Value lost due to power outages (% of sales) 24 4.1 72 26 22 2 1.9 25 25 2
Delay in obtaining an electrical connection (days) 12.7 21.8 259 15.3 9.2 13.2 — 12.9 15.9 10
Delay in obtaining a mainline telephone
connection (days) 10.7 25.1 285 26.6 59 — — 1" 14.5 5.1
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 12 14 17 1.1 14 0.4 0.8 1.2 1.2 1.1
Firms using the Web in interaction with
clients/suppliers (%) 137 28.7 127 7.1 19.2 42.2 40.7 12 7 37.9
INNOVATION Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 18.7 20.7 95 15.6 214 345 39.6 17.7 14.6 35.6
Firms using technology licensed from foreign
companies (%) 33.6 12.2 1.2 285 4.3 59.6 59.6 319 21.1 60.1
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Mozambique ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 22.1 349 28 1.7 31.2 66 89.4 17.8 17.6 38.6
Employees receiving formal training (%) 63.9 60.7 51.4 69.4 58.8 63.3 52.3 67.8 68.1 54.6
Experience of the top manager in the
sector (years) 173 13.2 1.5 16.3 174 24 19 17.2 17.6 16.3
TRADE Mozambique Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 10.1 5 7 — 138 5.9 10.2 — 12.8 78
Average time to claim imports from customs (days) 104 71 1.3 8 12.1 9.9 131 94 11.5 9.1
Exporter firms (%) 6.1 15.5 9.3 12 95 29.9 100 0.2 35 15.7
Firms using material inputs and/or supplies of
foreign origin (%) 29.2 413 50.7 18.6 46 79.5 85.3 25.6 22.1 58.5

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 29 5.7 6.2 2.4 4.1 6 6.3 2.8 2.8 3
Average number of visits or required meetings
with tax officials 1.6 3.1 2 15 15 38 5.7 15 15 1.9
Time to obtain an operating license (days) 9.6 234 32.1 89 1.8 9.2 5.4 9.9 96 10
Time to obtain an import license (days) 16.4 26.1 29.8 13.1 22.3 73 19.2 16 20.1 9.1
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 1.4 233 15.3 124 9 28 234 1" 138 33
Firms expected to give gifts to obtain an
electrical connection (%) 0 16.7 6.8 0 0 0 0 0 0 0
Firms expected to give gifts in meetings with
tax officials (%) 26 105 38 0.4 6.4 0 0 2.7 03 10.2
Firms expected to give gifts to secure a
government contract (%) 8.1 445 324 9 5.7 0 0 8.3 10.7 0
Value of gift expected to secure a government
contract (% of contract value) 0.5 4 1.8 0.6 0.4 0 0 05 0.7 0
MACRO DIMENSION MICRO DIMENSION
COURTS Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 66.1 54.4 59.4 65.1 67.7 82 76.5 65.7 65.3 68.9
MACRO DIMENSION MICRO DIMENSION
CRIME Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 79.3 69.6 74.8 75.2 91.2 100 96.1 78.8 715 85.8
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 3 32 25 3 31 0.7 0.2 3 3.1 2.7
Security costs (% of sales) 1.2 23 21 13 1.2 0.4 0.1 1.3 13 1.1
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 455 46.5 40.7 485 379 20.6 24.3 46.2 46.6 414
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MACRO DIMENSION MICRO DIMENSION
GENDER Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 334 257 22.1 36.6 219 314 349 33.3 353 26.3
MACRO DIMENSION MICRO DIMENSION
FINANCE Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 24 26.1 30.4 236 246 303 25 24 26.4 15.7
Internal finance for investment (%) 79.2 73.6 68.5 82.8 n3 63.1 69.1 79.6 78.2 82.6
Bank finance for investment (%) 15.6 19.7 25.1 " 27 29.1 219 15.4 15.3 16.8
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 0 0 0 0 0
Informal finance for investment (%) 36 31 26 43 1 7.8 1.3 34 4.6 0
Suppliers/customers credit financing (%) 279 19.5 213 26.4 33.7 232 285 279 285 26.1
Loans requiring collateral (%) 71 73.1 721 715 46.3 100 100 70.2 744 51.8
Value of collateral needed for a loan
(% of the loan amount) 219 108.1 102.1 2435 101.1 123.6 1136 2244 218.8 222
Firms with annual financial statement reviewed
by external auditor (%) 79.8 59.7 703 771 874 97 743 80 79.8 79.8
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 1.7 6.8 25 18 15 — 14 17 19 13
Value lost due to power outages (% of sales) 0.7 4.1 17 0.6 0.9 0.2 0 0.7 0.7 0.6
Delay in obtaining an electrical connection (days) 9.2 219 17.6 55 13.4 19.5 23.1 8.1 9.1 9.3
Delay in obtaining a mainline telephone
connection (days) 13 254 242 76 42 16 78 73 6.8 89
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 13 14 14 13 17 0.7 0.1 1.6 1.6 0.4
Firms using the Web in interaction with
clients/suppliers (%) 232 28.7 355 16.4 45.6 339 33 229 171 44.9
INNOVATION Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 176 20.7 253 122 32.2 50.9 215 17.3 1.8 37.9
Firms using technology licensed from foreign
companies (%) 185 12.3 124 182 17 231 216 17.8 17.3 218
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 445 34.8 36.3 335 43.7 92.1 744 37.8 39.5 58.5
Employees receiving formal training (%) 66 60.7 62 712 49.3 70.2 724 64 65.1 68
Experience of the top manager in the
sector (years) 9.9 13.3 139 9.1 125 13.7 17.3 9.7 10.1 95
TRADE Namibia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 15 5 47 12 1.1 25 1.8 1 14 1.7
Average time to claim imports from customs (days) 33 12 6.2 36 3.1 26 22 35 3.6 24
Exporter firms (%) 92 15.6 183 6.9 12 53.9 100 6.3 8.2 125
Firms using material inputs and/or supplies of
foreign origin (%) 83 41.2 39 76.9 95.1 76.3 834 82.9 80.8 89.4

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 11.5 5.7 47 8.6 17.2 — 11.5 1.4 10.9 13.5
Average number of visits or required meetings
with tax officials 43 3.1 46 29 79 — 9.7 32 32 8.8
Time to obtain an operating license (days) 10.9 23 19.3 10.4 12.3 n/a 1.9 10.7 9.9 —
Time to obtain an import license (days) 49 26.1 204 48 49 — 6 47 5.2 36
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Niger ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 69.7 232 43.7 na 68.2 — 72.7 69.1 ni 61.5
Firms expected to give gifts to obtain an
electrical connection (%) 208 16.5 255 235 14.3 n/a — 227 25 —
Firms expected to give gifts in meetings with
tax officials (%) 17 10.4 19.6 15.5 20 n/a 211 15.9 145 26.3
Firms expected to give gifts to secure a
government contract (%) 80 42.7 50.1 78.7 84.6 n/a 66.7 82.4 80 80
Value of gift expected to secure a government
contract (% of contract value) 12.7 38 5 13.6 9.6 n/a 9.4 13.3 12.4 14.4
MACRO DIMENSION MICRO DIMENSION
COURTS Niger ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 35.7 54.6 42.8 31.6 42.4 — 444 34 39.3 21.7
MACRO DIMENSION MICRO DIMENSION
CRIME Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 86.4 69.8 57.5 82.6 94.3 — 90.5 85.6 83.8 96.2
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 6.1 32 5.8 — 6 — — 6.8 9.1 1.8
Security costs (% of sales) 0.8 23 29 0.6 1.4 — 0.2 1 1 0.3
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 29.7 46.5 62.8 35.1 20 — 211 315 31.5 227
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MACRO DIMENSION MICRO DIMENSION
GENDER Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 10 25.9 339 10.8 9.1 — 0 121 9.6 1.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Niger ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 48 26 16 40.7 n4 — 57.1 46.2 49.5 423
Internal finance for investment (%) 87 73.1 843 95.5 70.1 — 789 88.9 90.1 75.2
Bank finance for investment (%) 11.6 19.6 8.4 3.1 28.1 — 174 10.2 9.8 18.1
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 — 0 0 0 0
Informal finance for investment (%) 1.3 31 42 1.1 1.7 — 37 0.7 0.1 6
Suppliers/customers credit financing (%) 5.4 19.6 153 5.6 18 — 15 34 39 1.1
Loans requiring collateral (%) 83.1 73.1 80.8 79.4 88 n/a 75 85.1 87.5 63.6
Value of collateral needed for a loan
(% of the loan amount) 105.5 109.4 132.8 107 103 n/a 123 100.7 111.6 74.2
Firms with annual financial statement reviewed
by external auditor (%) 56.8 60 34.9 51.2 65.7 — 66.7 54.8 50.5 80.8
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 20.7 6.7 125 23.7 127 — 123 22.3 17 34
Value lost due to power outages (% of sales) 25 4 72 1.9 3.8 — 29 24 24 28
Delay in obtaining an electrical connection (days) 206 217 25.8 23.1 13 n/a — 17.5 24.2 —
Delay in obtaining a mainline telephone
connection (days) 60.1 25.1 28.2 705 40.4 n/a 22.8 68.7 34.7 136.4
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 2 14 16 22 17 — 25 2 1.4 48
Firms using the Web in interaction with
clients/suppliers (%) 18.4 28.6 127 15.1 28.6 — 143 19.2 18.2 19.2
INNOVATION Niger ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 48 20.7 9.7 0 13 — 0 55 39 8.3
Firms using technology licensed from foreign
companies (%) 10.3 12.3 122 9.1 9.1 — 125 10 8.7 16.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Niger ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 344 34.8 211 22.1 57.1 — 429 327 30.3 50
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 182 13.2 1.7 17.8 19.1 — 17.9 18.3 18.6 16.7
TRADE Niger Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 14 5 7 42 21 — 8.6 — 78 6.6
Average time to claim imports from customs (days) 6.9 12 1.3 14 5.7 — 38 16 6.8 13
Exporter firms (%) 232 15.5 92 233 229 — 100 11 22.2 26.9
Firms using material inputs and/or supplies of
foreign origin (%) 716 41.2 49.7 76.7 771 — 95.2 74 78.8 73.1

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 6.1 5.7 45 5.4 1.8 127 10.7 6 6 1.8
Average number of visits or required meetings
with tax officials 37 3 48 37 37 3 36 37 37 3
Time to obtain an operating license (days) 12.8 239 20.2 1.8 15.3 10.3 17.8 127 128 76
Time to obtain an import license (days) 25.8 259 19.7 34.2 17.2 14 11.6 275 25.9 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 40.9 224 443 42 39.9 15.2 15 41.2 40.9 46.5
Firms expected to give gifts to obtain an
electrical connection (%) 39.3 12.3 19.6 423 324 9.7 78 39.7 39.2 56.9
Firms expected to give gifts in meetings with
tax officials (%) 229 96 191 239 213 12 1.7 23 22.8 254
Firms expected to give gifts to secure a
government contract (%) 44.6 42.4 51.9 47.1 38.6 17.2 13.2 45 445 55.2
Value of gift expected to secure a government
contract (% of contract value) 46 37 5.2 49 4.2 1.9 1.8 47 4.6 48
MACRO DIMENSION MICRO DIMENSION
COURTS Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 53.5 54.6 4.1 52.1 57.9 58.9 57.5 53.4 53.5 475
MACRO DIMENSION MICRO DIMENSION
CRIME Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 69.4 69.8 55.7 64.5 84.1 98.5 88 69.1 69.1 100
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 41 32 6 49 31 06 43 4.1 4.1 1.3
Security costs (% of sales) 26 23 29 28 22 2 1.9 26 26 26
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 68 456 61.7 68.1 66.9 74.1 83.1 67.8 67.9 80.8
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MACRO DIMENSION MICRO DIMENSION
GENDER Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 20 26.1 36.3 22.2 135 15 1.7 20.1 20.1 0
MACRO DIMENSION MICRO DIMENSION
FINANCE Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 38 27 179 29 6 14.7 52 38 36 232
Internal finance for investment (%) 92.8 72.9 83.1 92.8 92.2 94.5 933 92.7 93 76
Bank finance for investment (%) 1.3 204 9.4 1.1 1.6 46 39 13 1.1 12.5
Owners’ contribution, new equity shares (%) 0.1 0.2 0.5 0 0.2 0 0 0.1 0.1 0
Informal finance for investment (%) 38 31 43 4 36 0 0 38 37 5.7
Suppliers/customers credit financing (%) 249 19.4 138 244 254 35.6 29.1 249 249 23.1
Loans requiring collateral (%) 78.8 73.6 80.9 83.7 69.7 80.8 — 78.5 71.1 —
Value of collateral needed for a loan
(% of the loan amount) 138.8 109.3 1325 146.1 104.2 194.4 — 140.4 137.6 —
Firms with annual financial statement reviewed
by external auditor (%) 17 61.8 3711 8.9 38.8 86.8 76.4 16.2 16.5 71.1
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 26.7 5.3 9.8 26.6 27.1 29.5 27 26.7 26.7 32.8
Value lost due to power outages (% of sales) 8.9 37 6.8 9.1 8.5 6.8 4 9 8.9 9.8
Delay in obtaining an electrical connection (days) 17 243 333 8 6.5 6.3 8.4 76 17 — 307
Delay in obtaining a mainline telephone E—
connection (days) 76 26 326 8 12 45 42 76 76 55
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 32 13 13 25 46 14 4 32 33 15
Firms using the Web in interaction with
clients/suppliers (%) 9.7 29.4 132 42 226 735 64.9 9 93 48.7
INNOVATION Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 85 211 9.9 43 18.2 63.7 67.7 17 8.1 51.1
Firms using technology licensed from foreign
companies (%) 10.6 12.4 125 72 139 435 494 9.7 10.2 49.9
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 257 35 28 20 35.4 56.4 89.1 24.1 25.3 60.6
Employees receiving formal training (%) 444 60.9 52.1 47.9 44 38.9 43.6 445 441 —
Experience of the top manager in the
sector (years) 10 13.3 1.9 96 10.6 17.8 13.4 9.9 10 136
TRADE Nigeria Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 15 5 7 35 6 14 15 n/a 76 —
Average time to claim imports from customs (days) 12.8 71 1.2 21.6 10 1.7 6.1 15.8 13 —
Exporter firms (%) 2 16 10.3 1 42 141 100 0.7 1.9 71
Firms using material inputs and/or supplies of
foreign origin (%) 28.1 416 53.5 32.1 16.4 34 80.6 26.7 27.9 444

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.9 5.7 47 6 5.6 6.3 8 5.7 5.9 6
Average number of visits or required meetings
with tax officials 39 3.1 46 43 37 1.7 25 41 38 46

Time to obtain an operating license (days) 6.5 23.1 19.4 8.6 22 — 22 6.8 73 35
Time to obtain an import license (days) 74 26.1 20.5 13.2 49 2.7 26 8.9 1.5 37

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 20 232 441 215 16.2 19.9 52.3 17.4 17.3 31.7

Firms expected to give gifts to obtain an
electrical connection (%) 0 16.5 255 0 — n/a n/a 0 0 —

Firms expected to give gifts in meetings with
tax officials (%) 49 105 19.8 71 1.3 0 48 49 48 5.2

Firms expected to give gifts to secure a
government contract (%) 14.4 43.1 50.9 12.8 18.6 13.3 46.8 12 121 24

Value of gift expected to secure a government
contract (% of contract value) 0.9 39 5.1 0.9 1.1 0.5 2.6 0.8 0.8 1.5

MACRO DIMENSION MICRO DIMENSION

COURTS Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
and uncorrupted (%) 67.1 54.6 42.5 58.5 76 100 833 65.6 63.7 824

MACRO DIMENSION MICRO DIMENSION

CRIME Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 73.7 69.8 57.3 70.5 76.4 86.8 88.7 72.3 726 78.6
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 71 32 5.7 9.2 1.1 — — 73 79 —
Security costs (% of sales) 1.6 23 29 19 1.2 0.9 15 1.6 16 15

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 28.9 46.6 63.1 38 141 9.1 9.5 30.6 324 125
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MACRO DIMENSION MICRO DIMENSION
GENDER Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 4 25.8 338 435 1.4 205 45.1 40.6 41.6 38.2
MACRO DIMENSION MICRO DIMENSION
FINANCE Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 37.6 26 15.8 22 62.9 65.9 57.3 35.7 35.6 46.6
Internal finance for investment (%) 74.1 731 845 78.9 61.1 69.1 73.8 741 741 74.2
Bank finance for investment (%) 182 19.6 8.2 1.2 371.2 25 212 18 18 19.2
Owners’ contribution, new equity shares (%) 0 0.2 0.5 0 0 0 0 0 0 0
Informal finance for investment (%) 5.7 3.1 42 1.6 1.6 0 0 6 6 41
Suppliers/customers credit financing (%) 14.9 19.6 15.3 14.1 174 12.7 121 15.1 13.8 19.6
Loans requiring collateral (%) 96.7 73.6 80.4 96.2 100 88.3 100 96.2 98.2 914
Value of collateral needed for a loan
(% of the loan amount) 160.4 109.1 131.8 176.9 1413 181.8 172 166.7 168.1 126.5
Firms with annual financial statement reviewed
by external auditor (%) 40.1 60.1 349 29.1 51.6 78.6 51.8 39 36.1 58.1
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 137 6.7 125 1.8 15.9 174 18.2 132 134 14.6
Value lost due to power outages (% of sales) 8.7 4 72 8.7 76 115 6.8 8.8 9.2 7
Delay in obtaining an electrical connection (days) 182 217 25.8 18.7 — n/a n/a 182 19.7 —
Delay in obtaining a mainline telephone
connection (days) 61.7 25 28.1 75.6 124 n/a — 63.1 28.6 188.1
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 15 14 16 0.4 2.1 1.7 1.1 1.6 1.9 0.3
Firms using the Web in interaction with
clients/suppliers (%) 18.1 28.6 127 10.7 26.4 42.3 51.3 15 12.8 4.7
INNOVATION Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 10.8 20.7 9.7 85 8.3 337 209 9.9 15 25.7
Firms using technology licensed from foreign
companies (%) 13 12.4 123 0 0 5.2 0 1.6 1.7 0
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 216 34.8 27.8 11 221 58.6 396 24.6 23.1 43.3
Employees receiving formal training (%) 442 60.7 52 n/a 55.4 326 — 46.2 46.1 —
Experience of the top manager in the
sector (years) 103 13.2 1.7 8.8 122 14.7 1.3 10.2 93 14.5
TRADE Rwanda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 6.7 5 7 — 72 6.4 73 — 9.8 35
Average time to claim imports from customs (days) 127 71 1.2 — n 9.6 132 126 14.8 14
Exporter firms (%) 121 15.5 92 13 18.2 65.4 100 39 8.4 28.7
Firms using material inputs and/or supplies of
foreign origin (%) 738 41.2 49.6 67.6 784 724 67.6 75.3 70.8 84.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 29 5.7 48 25 38 6.4 52 2.7 28 4.1
Average number of visits or required meetings
with tax officials 1.8 3.1 47 1.7 1.7 26 31 1.6 1.7 2.3
Time to obtain an operating license (days) 214 23 19.2 215 25.6 — 23.1 211 226 —
Time to obtain an import license (days) 211 26 201 238 17.4 174 18.2 22.2 24 95
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 18.1 232 447 15.8 255 37.6 286 171 175 21.3
Firms expected to give gifts to obtain an
electrical connection (%) 35 16.7 26.2 35 39 — 0 38 35 —
Firms expected to give gifts in meetings with
tax officials (%) 18.7 10.3 19.7 18.6 213 124 214 18.4 185 20.8
Firms expected to give gifts to secure a
government contract (%) 36.3 42.7 50.2 335 30.9 — 76.1 19.4 35.6 39.4
Value of gift expected to secure a government
contract (% of contract value) 3 38 5 1.1 6.4 — 46 22 1.8 8.3
MACRO DIMENSION MICRO DIMENSION
COURTS Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 55.4 54.6 42.4 55.6 52.4 63.3 75.1 53.6 54.9 63.9
MACRO DIMENSION MICRO DIMENSION
CRIME Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 60.1 69.9 57.4 53.9 85.8 91.4 85.8 57.7 58.6 84.2
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 41 32 5.8 5 2 14 27 45 42 —
Security costs (% of sales) 1.2 23 29 1.2 1.2 1.7 1.7 1.2 1.2 1.7
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 21.6 46.8 64.3 20.1 323 141 36 20.3 22 16.5
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MACRO DIMENSION MICRO DIMENSION
GENDER Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 26.3 25.8 341 255 30.7 26.7 20.1 26.9 26.1 29.6
MACRO DIMENSION MICRO DIMENSION
FINANCE Senegal  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 15.3 26.2 16.1 108 28 55.5 35.7 13.3 139 36.7
Internal finance for investment (%) 721 731 845 749 81.1 24 62.6 74.9 77 39.1
Bank finance for investment (%) 1.1 19.6 8.3 9 7 453 19 9.4 8.2 33.7
Owners’ contribution, new equity shares (%) 39 0.2 0.4 5.5 0.3 0 05 4.6 44 0
Informal finance for investment (%) 9.4 3.1 41 1.1 10 236 14.6 8.3 1.7 227
Suppliers/customers credit financing (%) 14.8 19.7 15.3 14.1 18.3 16 18.9 14.4 14.6 18
Loans requiring collateral (%) 89.1 73.6 80.6 85.5 90.5 100 100 86.4 88.8 91.2
Value of collateral needed for a loan
(% of the loan amount) 128.8 109.3 132.8 129.7 120 140.6 139.6 125.6 125.7 1471
Firms with annual financial statement reviewed
by external auditor (%) 258 60.3 35.2 16.3 59.6 91.2 65.2 221 22.1 75.4
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 11.8 6.7 12.5 1.7 1.9 125 17.2 1.3 1.5 15.1
Value lost due to power outages (% of sales) 5 4 13 5 48 5.7 5.5 49 5 5.3
Delay in obtaining an electrical connection (days) 9.4 22 26.4 9.6 85 — 1.2 9.3 95 —
Delay in obtaining a mainline telephone
connection (days) 89 25.3 29 85 7 17.7 15.8 8 8.3 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 14 16 12 1.9 12 15 13 1.4 1
Firms using the Web in interaction with
clients/suppliers (%) 14.6 28.7 127 15 435 49.8 32.7 12.9 13 39.2
INNOVATION Senegal ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 6.1 20.8 9.8 25 176 39.7 243 45 48 26.9
Firms using technology licensed from foreign
companies (%) 92 12.4 123 44 1.4 35.9 315 5 7 335
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Senegal ~ Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 16.3 35 285 122 25 64.9 484 13.3 14.9 38.5
Employees receiving formal training (%) 52 60.7 51.9 54.4 439 55.9 57.3 48.6 53.6 —
Experience of the top manager in the
sector (years) 14.8 13.2 11.6 14 18.4 16.7 18 14.4 14.7 16.2
TRADE Senegal Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 89 5 6.9 1.7 9.1 5.7 17 14 8.1 1.1
Average time to claim imports from customs (days) 89 12 1.3 8.9 8.2 95 109 15 9 8.4
Exporter firms (%) 134 15.5 9.1 78 25.7 78.2 100 5.3 1.3 46.9
Firms using material inputs and/or supplies of
foreign origin (%) 45.7 41.2 49.9 36 60.7 79.8 75 40.2 42.2 84.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 74 5.7 47 6.5 13 14.2 — 73 72 9.1
Average number of visits or required meetings
with tax officials 25 3.1 47 2.3 38 32 — 25 25 33
Time to obtain an operating license (days) 12.6 232 19.5 124 13.7 — — 12.5 128 6.2
Time to obtain an import license (days) 17.5 26 20.2 15.6 — — n/a 17.5 189 —
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 18.8 232 44.2 19.4 14.1 78 — 18.6 193 9
Firms expected to give gifts to obtain an
electrical connection (%) 7 16.5 25.6 16 — n/a n/a 7 7 n/a
Firms expected to give gifts in meetings with
tax officials (%) 8.6 10.4 19.8 85 11 0 — 8.4 89 33
Firms expected to give gifts to secure a
government contract (%) 339 42.7 50.3 249 — — — 33.2 335 —
Value of gift expected to secure a government
contract (% of contract value) 38 38 5 24 — — — 38 38 —
MACRO DIMENSION MICRO DIMENSION
COURTS Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 29.7 54.7 43 258 55.4 62.9 — 29.3 26.1 93.7
MACRO DIMENSION MICRO DIMENSION
CRIME Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 57.8 69.8 57.5 55.7 65.6 100 — 57.9 55.2 100
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 37 32 5.8 35 21 85 — 36 36 5.1
Security costs (% of sales) 31 23 29 27 32 137 — 3 29 44
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 81.9 46.4 62.3 84.4 67 60.6 — 81.9 82.8 66.8



2009 Investment Climate Profile Slerra LeOne

MACRO DIMENSION MICRO DIMENSION
GENDER Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 79 25.9 339 6.4 145 0 — 79 5.3 15.7
MACRO DIMENSION MICRO DIMENSION
FINANCE Sierra Leone  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 174 26.1 16 144 344 48.9 — 17.3 14.8 60.4
Internal finance for investment (%) 87 73.6 843 88.9 80.4 62.2 — 86.8 88.9 59.9
Bank finance for investment (%) 37 19.7 85 16 10.7 325 — 38 13 379
Owners’ contribution, new equity shares (%) 52 0.2 0.4 5.5 3.1 5.3 — 52 5.4 2.1
Informal finance for investment (%) 4 31 42 38 5.8 0 — 4 43 0
Suppliers/customers credit financing (%) 37 19.7 155 39 33 0 — 38 37 4
Loans requiring collateral (%) 83.4 73.6 80.8 76.9 100 — — 83.2 794 100
Value of collateral needed for a loan
(% of the loan amount) 62.8 109.6 134 70 53.5 — — 62.8 67.9 46.4
Firms with annual financial statement reviewed
by external auditor (%) 204 60.2 35.2 14.6 51 92.8 — 203 18.2 58.3
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 15.9 6.7 12.4 15.4 20.2 219 — 16 15.8 17.5
Value lost due to power outages (% of sales) 6.6 4 72 6.3 78 14.3 — 6.6 6.1 13.3
Delay in obtaining an electrical connection (days) 14.8 21.8 259 15.5 — n/a n/a 14.8 14.8 n/a
Delay in obtaining a mainline telephone
connection (days) 214 25.1 28.3 214 n/a n/a — 215 21.7 —
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) n/a 14 16 n/a n/a n/a n/a n/a n/a n/a
Firms using the Web in interaction with
clients/suppliers (%) 8.2 28.7 128 39 38.2 29 — 16 5.9 473
INNOVATION Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 138 20.7 96 8.1 455 75.6 — 13.7 10.4 708
Firms using technology licensed from foreign
companies (%) — 12.3 122 — n/a n/a n/a — — —
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Sierra Leone  Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 18.6 349 28 15.8 3713 31.6 — 18.1 17.7 33.1
Employees receiving formal training (%) n/a 60.7 51.9 n/a n/a n/a n/a n/a n/a n/a
Experience of the top manager in the
sector (years) 126 13.2 1.7 124 126 21.2 — 12.6 12.5 14.8
TRADE Sierra Leone Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) — 5 7 — — n/a — n/a — —
Average time to claim imports from customs (days) n/a 72 1.2 n/a n/a n/a n/a n/a n/a n/a
Exporter firms (%) 32 15.5 9.3 26 14 72 — 23 31 5
Firms using material inputs and/or supplies of
foreign origin (%) — 41.2 49.8 — n/a n/a n/a — — n/a

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 5.9 52 1.1 5.3 6.8 5.6 6 5.9 6 5.9
Average number of visits or required meetings
with tax officials 1.8 45 36 1.7 1.8 19 1.7 1.8 18 1.7
Time to obtain an operating license (days) 36.2 19 17.2 299 64.8 — — 36.7 37.1 —
Time to obtain an import license (days) 30.3 211 244 26.4 343 25.3 16.2 34.6 29.8 354
MACRO DIMENSION MICRO DIMENSION
CORRUPTION South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 15.1 39.3 16.4 139 18.5 6.8 13.8 15.2 15.1 15.2
Firms expected to give gifts to obtain an
electrical connection (%) 6.7 234 5.9 9.8 38 0 0 79 6.3 10
Firms expected to give gifts in meetings with
tax officials (%) 31 18.6 10.4 39 29 19 46 29 29 44
Firms expected to give gifts to secure a
government contract (%) 33.2 45.6 20.8 36.7 317 16.2 219 36.6 36.7 15.9
Value of gift expected to secure a government
contract (% of contract value) 1.7 45 1.4 27 1.8 0.5 1.9 1.7 2 0.6
MACRO DIMENSION MICRO DIMENSION
COURTS South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 59.6 45.3 58.6 62.1 53.7 72.1 58.1 59.7 59.7 58.7
MACRO DIMENSION MICRO DIMENSION
CRIME South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 76.4 58 60.3 67.2 82.2 91.3 83 75.7 75 87.9
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 24 5.6 47 31 2.2 1.2 13 25 24 26
Security costs (% of sales) 21 29 3 24 2 1.4 13 2.1 2.1 2.1
MACRO DIMENSION MICRO DIMENSION
INFORMALITY South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 403 59.6 46.3 39.1 431 343 26.4 416 317 61.5



2007 Investment Climate Profile SOUth Afrlca

MACRO DIMENSION MICRO DIMENSION
GENDER South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 226 32.6 26.4 225 235 19.7 20.7 228 23 19.3
MACRO DIMENSION MICRO DIMENSION
FINANCE South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 30.1 19 315 229 35 404 418 29 31.7 174
Internal finance for investment (%) 68.5 81.4 69.7 714 64 65.8 65.3 69 66 86.2
Bank finance for investment (%) 25.8 10.5 18.8 17 30.1 28.8 30.1 252 27.9 1.1
Owners’ contribution, new equity shares (%) 0 05 0.5 0 0 0 0 0 0 0
Informal finance for investment (%) 1.7 5.1 8.7 1 22 1.8 13 18 19 0.3
Suppliers/customers credit financing (%) 223 14.9 134 211 23.1 236 28.8 216 22.3 21.8
Loans requiring collateral (%) n2 80.5 79.8 69.6 74.1 65.6 68.1 ni 734 38.6
Value of collateral needed for a loan
(% of the loan amount) 103.6 1247 106 105.9 101.4 105.8 101.7 103.8 104.5 79.7
Firms with annual financial statement reviewed
by external auditor (%) ni 394 59.1 59.4 78.8 94.3 89.7 70 734 57.9
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 22 1.7 5.6 2.1 22 2.3 19 2.2 22 2
Value lost due to power outages (% of sales) 16 6.8 3 1.8 15 1.6 17 1.6 1.7 0.9
Delay in obtaining an electrical connection (days) 15.8 26.2 30 6.3 293 21.7 51.2 9.1 16.3 10.3
Delay in obtaining a mainline telephone
connection (days) 235 28 26.7 123 31 433 24 234 24.3 18.2
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 1.6 1.1 1.7 1.1 13 13 14 13 19
Firms using the Web in interaction with
clients/suppliers (%) 36 15.6 282 14.6 41.7 78.3 80.1 31.8 34.8 453
INNOVATION South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 26.4 10.5 14.1 10.7 32.8 65.6 62.7 229 23.6 489
Firms using technology licensed from foreign
companies (%) 124 12.2 121 33 12.8 342 254 10.8 9 376
MACRO DIMENSION MICRO DIMENSION
WORKFORCE South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 36.8 21.6 26.7 242 42.5 65.8 64.4 34.1 35.6 46.9
Employees receiving formal training (%) 62.4 50.9 43 76.3 60.7 54.2 46.5 66.1 63.2 51.1
Experience of the top manager in the
sector (years) 138 121 14.1 10.8 16.1 17.4 208 132 139 13
TRADE South Africa Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 46 6.7 5.7 33 43 5.5 49 39 43 56
Average time to claim imports from customs (days) 5.9 10.7 9.2 12 6.2 48 5.6 6.1 5.9 5.9
Exporter firms (%) 184 10.3 15 8.2 224 447 100 10.6 16.4 35.3
Firms using material inputs and/or supplies of
foreign origin (%) 37.8 52.4 66.3 26.9 4.9 52.1 62.8 34.7 35.9 52

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—"

to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 44 5.7 6.1 4 6.2 4.2 6.7 4.2 35 5.9
Average number of visits or required meetings
with tax officials 1.9 3.1 2 1.7 2.2 23 2.1 1.8 19 1.8
Time to obtain an operating license (days) 24 23 30.3 255 8 36.1 13.3 24.9 28.7 16.6
Time to obtain an import license (days) 23.3 25.9 29.3 27 18.1 22.8 239 229 29.1 18
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 40.6 23.1 15.1 379 43.9 57.1 35.2 a1 441 34.8
Firms expected to give gifts to obtain an
electrical connection (%) 8.4 16.5 6.6 0 235 — 12.4 14 0 24.9
Firms expected to give gifts in meetings with
tax officials (%) 33 105 38 2.3 6 6.5 18 2.8 47 13
Firms expected to give gifts to secure a
government contract (%) 31.9 42.8 289 289 33.8 54.3 26.2 324 36 24.1
Value of gift expected to secure a government
contract (% of contract value) 1.1 39 1.6 1.2 0.8 0.8 0.9 1.1 13 0.8
MACRO DIMENSION MICRO DIMENSION
COURTS Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 40.3 54.6 59.6 44 33.6 232 35.4 40.8 39.9 1
MACRO DIMENSION MICRO DIMENSION
CRIME Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 66.7 69.8 75 58.7 83.5 100 93.6 64 61.6 75.3
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 34 32 25 45 1.6 1.1 2 36 4 26
Security costs (% of sales) 21 23 21 21 26 0.9 0.8 2.3 22 1.9
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 74.6 46.4 40.7 75.9 64.7 83.5 82.1 738 722 78.7



2006 Investment Climate Profile SWBZI |a nd

MACRO DIMENSION MICRO DIMENSION
GENDER Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 286 25.8 229 312 217 19.9 321 282 25.2 344
MACRO DIMENSION MICRO DIMENSION
FINANCE Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 219 26.1 30.3 213 213 28.8 327 208 234 19.4
Internal finance for investment (%) 75.8 731 68.6 713 67.2 83.3 81.7 74.9 771 74
Bank finance for investment (%) 12 19.6 25 10.6 18.7 8 1.5 121 125 1.2
Owners’ contribution, new equity shares (%) 0 0.2 0.1 0 0 0 0 0 0 0
Informal finance for investment (%) 6.6 31 26 15 33 7 22 13 3.8 10.7
Suppliers/customers credit financing (%) 22 19.6 214 22.1 226 20.2 26.4 216 215 23
Loans requiring collateral (%) 73 73.1 72.1 72 60.8 100 92.6 70 73.1 72.9
Value of collateral needed for a loan
(% of the loan amount) 104.6 109.4 103.8 70.8 206.6 184.8 229.5 81.9 83.3 147.9
Firms with annual financial statement reviewed
by external auditor (%) AR 60 705 63.7 92.1 97.8 96.6 69.3 63.1 86.5
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 25 6.8 25 2.3 33 3 3 25 24 2.7
Value lost due to power outages (% of sales) 25 4.1 17 24 35 1.1 24 25 2.1 29
Delay in obtaining an electrical connection (days) 16.9 217 174 174 16.8 — 5.4 20 21.8 78
Delay in obtaining a mainline telephone
connection (days) 36.9 25.1 237 40.8 272 22.6 173 39.7 41.6 236
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 15 14 14 0.4 06 29 3.1 0.7 13 18
Firms using the Web in interaction with
clients/suppliers (%) 208 28.6 353 139 38.7 42.2 35.6 19.3 16.7 279
INNOVATION Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 22.1 20.7 252 18.1 258 49 447 19.8 14.9 343
Firms using technology licensed from foreign
companies (%) 129 12.3 124 17 9.9 18.6 18.7 9.8 10.5 16.7
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 50.9 34.8 36.3 317 315 74.2 76.7 374 46.8 57.8
Employees receiving formal training (%) 53.5 60.7 62 64.8 344 56 65 445 54.8 51.4
Experience of the top manager in the
sector (years) 79 13.2 139 16 9.3 8.2 10 17 73 9.1
TRADE Swaziland Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 4 5 46 5.4 7 1.9 4.1 — 6.1 22
Average time to claim imports from customs (days) 22 12 6.2 — 26 21 23 19 22 2.1
Exporter firms (%) 1 15.5 18.1 5.6 105 58.6 100 2.1 72 17.3
Firms using material inputs and/or supplies of
foreign origin (%) 62.9 41.2 39.1 338 62.3 86.2 91.3 47.9 54.6 76.4

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 4 5.8 49 3.6 41 7.8 6.6 39 39 46
Average number of visits or required meetings
with tax officials 33 3.1 48 33 33 36 43 33 33 29
Time to obtain an operating license (days) 15.9 238 19.9 14.7 171 205 15 15.9 15.2 205
Time to obtain an import license (days) 20.2 26.3 20.2 15.2 16 26.3 — 20.7 22.9 15.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 49.5 22.1 42.8 51.4 50.3 254 57.2 49.2 493 50.8
Firms expected to give gifts to obtain an
electrical connection (%) 18.6 16.4 26.3 8.4 41.2 6.5 — 18.9 22.3 0
Firms expected to give gifts in meetings with
tax officials (%) 14.7 10.1 20.5 14.4 15.8 135 224 145 15.1 1.7
Firms expected to give gifts to secure a
government contract (%) 42.7 42.7 52.4 43.1 43.8 35 59.7 42.2 42 48.3
Value of gift expected to secure a government
contract (% of contract value) 29 4 5.6 3 3 2.2 5 29 3 2.6
MACRO DIMENSION MICRO DIMENSION
COURTS Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 46.6 54.9 42.2 47.7 37 68.2 53.4 46.5 46 51.7
MACRO DIMENSION MICRO DIMENSION
CRIME Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 71.6 69.7 55.4 65.1 85.7 95.5 94 n 69.2 91.8
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 39 3.1 6.1 55 1.6 1.1 39 39 4 36
Security costs (% of sales) 31 23 29 34 3 0.7 1.7 3.1 34 1.3
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) n 455 61.2 744 65.2 52.8 418 71.9 71.6 66.2



2006 Investment Climate Profile Ta NZanld

MACRO DIMENSION MICRO DIMENSION
GENDER Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 30.9 25.6 344 326 33 5.7 35 30.8 31.2 289
MACRO DIMENSION MICRO DIMENSION
FINANCE Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 16.3 26.4 16 1.3 12.8 82.9 359 15.7 141 33.6
Internal finance for investment (%) 84.6 73.1 843 88.7 81.9 66.4 87.1 84.5 85.3 80
Bank finance for investment (%) 78 20.2 85 44 9 26 1.7 76 76 9
Owners’ contribution, new equity shares (%) 0.2 0.2 0.5 0 0 2 0 0.2 0 14
Informal finance for investment (%) 6.2 29 38 6 8.8 0.2 0.6 6.5 5.7 9.6
Suppliers/customers credit financing (%) 138 19.8 15.5 1.5 18.4 233 203 13.6 13 208
Loans requiring collateral (%) 92.6 73.2 79.1 86.9 100 97 100 92.1 90.7 99.1
Value of collateral needed for a loan
(% of the loan amount) 124.1 109 134.2 120.1 130.1 126.8 104.2 125.6 132.2 100.3
Firms with annual financial statement reviewed
by external auditor (%) 51.4 60.3 324 384 794 99.2 97.8 50.1 46.7 90.2
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 12 6.5 126 1.4 135 12.8 10.6 12 124 8.5
Value lost due to power outages (% of sales) 9.6 37 6.8 9.5 10.2 89 9.9 9.6 9.7 89
Delay in obtaining an electrical connection (days) 443 204 236 37.2 19.6 160.8 — 44.8 325 102
Delay in obtaining a mainline telephone
connection (days) 232 25.2 29.1 21.1 28 17.4 — 233 24.2 19
Products shipped to supply domestic markets lost
due to breakage or spoilage (%) 18 14 16 0.9 29 27 22 1.7 1.7 22
Firms using the Web in interaction with
clients/suppliers (%) 16.3 29.1 122 5.6 35 70.6 28.8 15.9 13.9 36.1
INNOVATION Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 14.7 209 89 85 222 57.1 214 14.5 12.4 335
Firms using technology licensed from foreign
companies (%) 14.7 12.3 12 9.8 14.1 35.6 122 15 1 379
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 36.5 34.8 271 28.8 3711 65.1 53.2 35 31.6 66.7
Employees receiving formal training (%) 55.6 60.8 51.3 65.3 415 50.4 56.3 55.5 57.4 50.4
Experience of the top manager in the
sector (years) 105 13.3 1.8 9.3 125 16.7 136 10.4 10 14.7
TRADE Tanzania Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 5.7 5 72 5.2 5.1 6.8 5.2 14 6.1 48
Average time to claim imports from customs (days) 143 7 10.7 20.2 137 134 10.1 153 15.2 123
Exporter firms (%) 48 15.9 9.9 28 6.4 21 100 2.1 4.1 10.6
Firms using material inputs and/or supplies of
foreign origin (%) 48.3 4.1 50 33 59.8 81.1 85.9 45.1 449 69.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—" to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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BUREAUCRACY Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
320 Senior management time spent in dealing with
- requirements of government regulation (%) 5.2 5.7 47 5.3 5.2 45 6.4 5.1 5 6
Average number of visits or required meetings
with tax officials 29 3.1 48 2.7 3 34 3 29 3 24
Time to obtain an operating license (days) 9.3 244 209 10.6 6.5 8.6 9.7 93 9.4 8.6
Time to obtain an import license (days) 16.1 26.3 20.6 14.7 14.7 226 13.8 16.9 14.6 19.3
MACRO DIMENSION MICRO DIMENSION
CORRUPTION Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms expected to make informal payments to
public officials “to get things done” (%) 51.7 226 43.2 50.3 56.5 44.3 445 52.1 53 45.6
Firms expected to give gifts to obtain an
electrical connection (%) 19.2 16.5 25.7 15 295 0 30.8 18.3 16.1 26.7
Firms expected to give gifts in meetings with
tax officials (%) 14.5 10.3 20.1 139 15 18.3 1.3 14.7 139 17.3
Firms expected to give gifts to secure a
government contract (%) 46.4 42.4 50.7 43 55.1 43.8 34 471 46.8 44.6
Value of gift expected to secure a government
contract (% of contract value) 5.6 37 5 48 14 6.2 2 5.8 5.4 6.5
MACRO DIMENSION MICRO DIMENSION
COURTS Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms believing the court system is fair, impartial,
and uncorrupted (%) 435 54.8 42.7 435 435 43.7 55.1 42.9 43.3 448
MACRO DIMENSION MICRO DIMENSION
CRIME Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 63.4 69.9 57.1 53.8 80.4 90.4 92.8 61.8 58 89.4
Losses due to theft, robbery, vandalism, and
arson against the firm (% of sales) 41 32 59 45 43 0.7 1 44 46 1.1
Security costs (% of sales) 25 23 29 29 1.9 1.6 14 25 25 2.3
MACRO DIMENSION MICRO DIMENSION
INFORMALITY Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) 74.5 459 61.6 79 68.6 50.3 739 74.5 76.8 63.4
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MACRO DIMENSION MICRO DIMENSION
GENDER Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 34.7 25.6 338 333 371.2 387 295 35 37.2 221
MACRO DIMENSION MICRO DIMENSION
FINANCE Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 17.2 26.2 16 15.4 14.5 49.2 29.7 16.6 171 17.8
Internal finance for investment (%) 783 73.6 84.7 81.9 78 55.6 58.3 795 82.6 60.4
Bank finance for investment (%) 12.7 19.7 8.1 9.8 12 349 239 121 8.6 30
Owners’ contribution, new equity shares (%) 0.4 0.2 0.5 0.7 0 0 0 0.4 05 0
Informal finance for investment (%) 6.1 3 4.1 6.3 6.7 26 42 6.2 6.4 5.1
Suppliers/customers credit financing (%) 17 19.7 15.2 137 22 295 246 16.6 15.7 23
Loans requiring collateral (%) 88.4 735 80.2 85.6 97.7 85.7 82.2 89 89.6 829
Value of collateral needed for a loan
(% of the loan amount) 173 108.4 129.1 1215 173 335.3 2143 169 170.6 185
Firms with annual financial statement reviewed
by external auditor (%) 50.7 60.2 33.7 374 75 100 81.8 49 441 82.7
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 1" 6.6 12.6 10.9 1.3 1.3 9.6 1.1 1.2 9.9
Value lost due to power outages (% of sales) 10.2 38 6.9 9 135 8.8 129 10.1 101 10.7
Delay in obtaining an electrical connection (days) 33 215 255 309 36.9 28.7 321 331 34.8 28.3
Delay in obtaining a mainline telephone
connection (days) 12.8 253 29 1.8 12.8 15.3 134 12.7 13.1 122
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 14 14 17 13 16 14 23 13 1.1 27
Firms using the Web in interaction with
clients/suppliers (%) 10.7 29 129 72 1.7 43.9 359 9.4 7 28.6
INNOVATION Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 155 20.8 9.2 1.1 20 424 416 14.2 8.9 47.6
Firms using technology licensed from foreign
companies (%) 1.1 12.4 123 73 15.7 171 18.1 10.2 72 26.8
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 35 348 214 28.1 38.7 62.2 57.8 32 30.8 52
Employees receiving formal training (%) 57.3 60.8 51.5 53.8 63.1 49.2 61.2 56.7 56.1 60.6
Experience of the top manager in the
sector (years) 10 13.3 1.8 8.6 123 14.4 14.2 9.8 96 1.8
TRADE Uganda Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 47 5 72 10 35 2.7 5 33 6.2 28
Average time to claim imports from customs (days) 14 12 1.5 8.8 7 71 5.1 8.6 8.3 6.5
Exporter firms (%) 10.1 15.6 9.1 15 10.6 36.4 100 55 8.3 18.9
Firms using material inputs and/or supplies of
foreign origin (%) 4.1 41.2 50.3 21 64.3 78 67.6 317 33.2 73.8

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—"

to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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MACRO DIMENSION MICRO DIMENSION
BUREAUCRACY Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Senior management time spent in dealing with
requirements of government regulation (%) 45 5.7 48 37 5.3 6.6 5.5 45 4.1 5.8
Average number of visits or required meetings
with tax officials 29 3.1 47 2.7 29 37 34 2.8 3.1 2.3

Time to obtain an operating license (days) 47.3 216 16.8 55.8 46.3 22.8 28.2 49.7 46.4 50.2
Time to obtain an import license (days) 18.4 26.2 20.3 24 214 6.2 134 19.4 19.9 16.7

MACRO DIMENSION MICRO DIMENSION

CORRUPTION Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expected to make informal payments to
public officials “to get things done” (%) 14.8 233 45.9 132 20.1 85 14.3 14.8 16.3 10.7

Firms expected to give gifts to obtain an
electrical connection (%) 6.7 16.6 259 1.9 171 0 353 0.8 8.4 0

Firms expected to give gifts in meetings with
tax officials (%) 5.4 10.6 20.6 14 34 26 22 5.7 6.4 29

Firms expected to give gifts to secure a
government contract (%) 215 42.9 50.7 26.1 31.8 211 39.9 25.3 34.3 11.5

Value of gift expected to secure a government
contract (% of contract value) 2.1 38 5.1 19 25 2 26 2 24 1.5

MACRO DIMENSION MICRO DIMENSION

COURTS Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms believing the court system is fair, impartial,
impartial, and uncorrupted (%) 54.7 54.6 42 50.2 60.1 61.6 51.8 55 52.7 60.1

MACRO DIMENSION MICRO DIMENSION

CRIME Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms paying for security (%) 70.4 69.8 56.7 59.2 83.8 87.1 85.9 68.9 66.3 81.7
Losses due to theft, robbery, vandalism, and

arson against the firm (% of sales) 33 32 6 45 22 2.1 2 34 4 1.6
Security costs (% of sales) 2 23 3 2.1 2 1.8 1.7 2.1 2 2.1

MACRO DIMENSION MICRO DIMENSION

INFORMALITY Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign

Firms expressing that a typical firm reports
less than 100% of sales for tax purposes (%) n/a 46.5 62.7 n/a n/a n/a n/a n/a n/a n/a
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MACRO DIMENSION MICRO DIMENSION
GENDER Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with female participation in ownership (%) 374 25.6 336 36.6 39.7 35.1 40.6 3711 355 42.5
MACRO DIMENSION MICRO DIMENSION
FINANCE Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with lines of credit or loans from
financial institutions (%) 15.7 26.2 16.1 6.4 255 335 30.8 14.3 135 22
Internal finance for investment (%) 88.3 735 84.1 94.4 81.5 845 87.9 88.4 89 87
Bank finance for investment (%) 53 19.8 85 17 9.2 17 1.2 43 5.2 5.3
Owners’ contribution, new equity shares (%) 0.8 0.2 0.5 0.4 17 0 0.6 0.8 05 1.3
Informal finance for investment (%) 2.1 31 43 25 0.8 34 0 25 2 23
Suppliers/customers credit financing (%) 26 19.5 14.6 25 214 274 295 25.7 249 29
Loans requiring collateral (%) 93 734 80.1 71.1 97.5 97.6 100 91.6 92.1 94.5
Value of collateral needed for a loan
(% of the loan amount) 145.6 108.9 1316 158.5 129.3 1727 1776 140 142.4 151.4
Firms with annual financial statement reviewed
by external auditor (%) 721 59.8 324 63.3 80.2 96.9 94 70.7 69.7 81
MACRO DIMENSION MICRO DIMENSION
INFRASTRUCTURE Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Number of power outages in a typical month 42 6.8 13 3.6 438 48 6.6 39 47 2.8
Value lost due to power outages (% of sales) 3.6 4.1 74 38 39 22 4.2 36 39 28
Delay in obtaining an electrical connection (days) 93.2 20.9 24.2 149.5 59.7 52.1 26.4 102.9 99.5 63.7
Delay in obtaining a mainline telephone
connection (days) 175 25.2 289 15.8 21.8 145 15.2 17.8 17.9 15.4
Products shipped to supply domestic markets
lost due to breakage or spoilage (%) 038 14 17 0.9 0.7 1 0.4 0.9 1 0.3
Firms using the Web in interaction with
clients/suppliers (%) 195 28.8 123 124 171 58.6 457 17 14.7 325
INNOVATION Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms with internationally recognized quality
certification (%) 17.2 20.7 9.2 10.7 241 26.6 325 15.6 11.6 31.2
Firms using technology licensed from foreign
companies (%) 242 12.2 1.4 29 19.9 26 19 253 25.1 22
MACRO DIMENSION MICRO DIMENSION
WORKFORCE Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Firms offering formal training (%) 254 35 28.1 179 31 455 426 2317 235 30.7
Employees receiving formal training (%) 50.3 60.8 52.1 47.1 46.2 57.8 423 52.9 47.2 54.4
Experience of the top manager in the
sector (years) 12.7 13.2 11.6 10.6 15.4 15.2 15.4 124 12.3 13.7
TRADE Zambia Region  Income Small  Medium Large  Exporter Nonexporter Domestic  Foreign
Average time to clear direct exports through
customs (days) 3.1 5 16 24 25 37 35 19 35 25
Average time to claim imports from customs (days) 6.6 12 123 136 [ 35 39 15 8.2 4
Exporter firms (%) 147 15.5 8.8 41 16.7 58.1 100 6.5 11.5 234
Firms using material inputs and/or supplies of
foreign origin (%) 84.6 40.1 449 82.7 84.9 90.4 89.7 84 82.6 89.2

Data source: Enterprise Surveys
More data available at http://www.enterprisesurveys.org/

Note: Statistics with fewer than five firms are displayed with a “—"

to maintain confidentiality and should be distinguished from “n/a,” which represents missing values.
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